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▪ Develop the plan for a Needfinding process in an example project

▪ Overview of Needfinding tools

▪ Plan the Observation process

▪ Plan the Interview process

o Develop the Interview tool

▪ Interactive exercise – please contribute, suggest and comment!

Goal
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▪ We would like to SUPPORT/HELP/ENHANCE/... <target population> 

TO/WHILE/IN/... <general activity/topic>

An example project
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▪ We would like to SUPPORT/HELP/ENHANCE/... <target population> 

TO/WHILE/IN/... <general activity/topic>

▪We would like to help University Students, 

within Student Teams, to better manage the 

enrolling, training and inclusion of newly 

selected students

An example project
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Target group(s)
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Activity
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Needfinding Recap

▪ https://hci.stanford.edu/courses/dsu

mmer/handouts/NeedFinding.pdf
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▪ What:

▪ Who:

▪ Where:

▪ When:

▪ How:

Planning an Observation

Human Computer Interaction



9

▪ To whom? 

▪ Direct 1:1 Interview vs. Focus Group vs. Survey

▪ General Structure

▪ Questions

o How many?
o Which ones?

▪ Interacting

o Follow-ups?

▪ Recording

o Paper / Audio / Video / Pictures ?

Planning an Interview
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Interview Structure
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Questions (examples)
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