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EXAM SIMULATION ʹ 2022-01-13 / POSSIBLE SOLUTIONS 

POSSIBLE ANSWER TO QUESTION 1 
Examples of problems and violations: 

o Consistency: the title is in Italian, the text is in English 
o Consistency: the acronym CPD and the acronym JCT refer to the same thing, but they are different 
o �ŵďŝŐƵŝƚǇ͗�ƚŚĞ�ĚŝĂůŽŐ�ĐŽŶƚĂŝŶƐ�Ϯ�ƋƵĞƐƚŝŽŶƐ͕�ŝƚ͛Ɛ�ŶŽƚ�ĐůĞĂr to which of the questions the Yes/No 

choice refers to 
o �ŵďŝŐƵŝƚǇ͗�ƚŚĞ�ĂĐƚƵĂů�͞ƋƵĞƐƚŝŽŶ͟�ĨŽƌ�ƚŚĞ�zĞƐͬEo response is the LAST one (which is NOT formulated 

as a question, as it has an exclamation mark) 
o Standards and User Freedom͗�EK�;/�ĚŽŶ͛ƚ�ǁĂŶƚ�ƚŽ fill the questionnaire) and LATER (please ask me 

later) are two separate choices. The standard solution would ďĞ�Ă�zĞƐͬEŽ�ĐŚŽŝĐĞ͕�ǁŝƚŚ�Ă�͞ƌĞŵŝŶĚ�
ŵĞ�ůĂƚĞƌ͟�ĐŚĞĐŬďŽǆ͕�Žƌ�Ă�ϯ-button choice. 

o ^ƚĂŶĚĂƌĚƐ͗�ƚŚĞ�͞No, later͟�ďƵƚƚŽŶ�ŝƐ�ŝŶ�ZĞĚ͕�ƚŚĂƚ�ƐŚŽƵůĚ�ďĞ�ƌĞƐĞƌǀĞĚ�ĨŽƌ�ĞƌƌŽƌƐ�Žƌ�ĨŽƌ�ĚĂŶŐĞƌŽƵƐ�
ƐŝƚƵĂƚŝŽŶƐ�;ŝŶƐƚĞĂĚ͕�ŝƚ͛Ɛ�Ă�ǀĂůŝĚ�ĐŚŽŝĐĞͿ 

o Standards: the smileys in the buttons doŶ͛ƚ�ĂĚĚ�ĂŶǇ�ŝŶĨŽƌŵĂƚŝŽŶ͕�ĂŶĚ�ŵĂŬĞ�ƚŚĞ�ďƵƚƚŽŶƐ�ůŽŽŬ�ŶŽŶ-
standard 

POSSIBLE ANSWER TO QUESTION 2 
Pros: 

o Possibly faster drawing time, and cleaner result 
o Ease of reuse of similar parts of different pages 
o If using a tablet with a pen, it may easily be integrated by hand-drawn portions (especially if they 

are complex to draw with a graphic software) 
o ͙ 

Cons: 

o hƐĞƌƐ�ŵĂǇ�ƉĞƌĐĞŝǀĞ�ĂŶ�ĞǆĐĞƐƐŝǀĞ�͞ƉƌĞĐŝƐŝŽŶ͟�ĂŶĚ�ǁŝůů�ƌĞĨƌĂŝŶ�ĨƌŽŵ�ƉƌŽĚƵĐŝŶŐ�͞ƐƚƌŽŶŐ͟�ĨĞĞĚďĂĐŬ 
o dŚĞ�ƚŝŵĞ�Θ�ƋƵĂůŝƚǇ�ŝŶǀĞƐƚŵĞŶƚ�ŝŶƚƌŽĚƵĐĞƐ�ĂĚĚŝƚŝŽŶĂů�͞ĨƌŝĐƚŝŽŶ͟�ƚŽ�ƚŚƌŽǁ�ĂǁĂǇ�ƚŚĞ�ĚĞƐŝŐŶ�ĂŶĚ�

explore different options 
o There will be a strong temptation to use colors Žƌ�͞ƌĞĂůŝƐƚŝĐ͟�ǀŝƐƵĂů�ĚĞƐŝŐŶ 
o Needs to be printed in any case; the printed version could look different (in size, resolution, aspect 

ratio) from the on-screen one, and may require tweaking 
o ͙ 

POSSIBLE ANSWER TO QUESTION 3 
User tolerance refers to the possible level of tolerance that a user of an AI system might have with each 
specific feature of the system. The concept of tolerance is connected to the properties of reliability, safety, 



and trustworthiness of a human-centered AI system, and it is strictly dependent from the role of the 
ĨĞĂƚƵƌĞ͗�ŝĨ�ŝƚ͛Ɛ�Ă�ŶŽŶ-critical feature, users will be more forgiving. 

Example of AI feature that is tolerated: word sƵŐŐĞƐƚŝŽŶƐ�ŽŶ�ƐŵĂƌƚƉŚŽŶĞ�ŬĞǇďŽĂƌĚƐ͕�ƐŝŶĐĞ�ŝƚ͛Ɛ�Ă�ƐŵĂůů�
feature happening at the right moment and easy to ignore. 

�ǆĂŵƉůĞ�ŽĨ��/�ĨĞĂƚƵƌĞ�ƚŚĂƚ�ŝƐŶ͛ƚ�ƚŽůĞƌĂƚĞĚ͗ very frequent and blocking feedback requests for improving the 
quality of movie recommendations, since it might erode the trust in the system. 

POSSIBLE ANSWER TO QUESTION 4 
Each evaluator will find different problems. If the 4 evaluators work separately, the number of distinct 
problems that may be found tends to increase. The different observations will then be merged, so in the 
final report we have the union of all problems found by any expert. 

�ŽŶǀĞƌƐĞůǇ͕�ŝĨ�ƚŚĞǇ�ǁŽƌŬĞĚ�ƚŽŐĞƚŚĞƌ�ŝŶ�ĞǀĂůƵĂƚŝŶŐ�ƚŚĞ�ƉƌŽƚŽƚǇƉĞ͕�ĞĂĐŚ�ĞǆƉĞƌƚ͛Ɛ�ũƵĚŐĞŵĞŶƚ�ǁŽƵůĚ�ďĞ�
ĂĨĨĞĐƚĞĚ�ďǇ�ƚŚĞ�ŽƚŚĞƌƐ͕͛�ĂŶĚ�ƐŽŵĞ�ŽƉƉŽƌƚƵŶŝƚŝĞs to discover problems will be missed. Also, one expert will 
͞ŽƉĞƌĂƚĞ͟�ƚŚĞ�ƉƌŽƚŽƚǇƉĞ͕�ĂŶĚ�ƚŚĞ�ŽƚŚĞƌƐ�ǁŝůů�ũƵƐƚ�͞ůŽŽŬ͕͟�ŚĂǀŝŶŐ�Ă�ůĞƐƐ�ĚŝƌĞĐƚ�ĨĞĞůŝŶŐ͘�&ŝŶĂůůǇ͕�ƚŚĞ�ĚŝƐĐƵƐƐŝŽŶ�
ǁŽƵůĚ�ŝŶĞǀŝƚĂďůǇ�ŵĞƌŐĞ�ĚŝƐĐƵƐƐŝŽŶƐ�ĂďŽƵƚ�͞ĨŝŶĚŝŶŐ�ŶĞǁ�ƉƌŽďůĞŵƐ͟�ĂŶĚ�͞ĂŐƌĞĞŝŶŐ�ŽŶ�ƚŚe gravity of a 
ƉƌŽďůĞŵ͕͟�ƚŚĂƚ�ŝŶ�ƚŚĞ�ƚƌĂĚŝƚŝŽŶĂů�ƐĞƚƚŝŶŐ�ĂƌĞ�ƚĂĐŬůĞĚ�ŝŶ�ĐůĞĂƌůǇ�ƐĞƉĂƌĂƚĞĚ�ƉŚĂƐĞƐ͘� 
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