POLITECNICO

O D,
1% 5% | DITORINO
FALLY

Exercise:
Applying Heuristics

Human Computer Interaction

Fulvio Corno, Luigi De Russis
Academic Year 2019/2020

\\r // .
2@5 e-Lite



| https://www.nngroup.com/articles/
ten-usability-heuristics/

10 Nielsen’s Usability Heuristics

= #1: Visibility of system status #6: Recognition rather than recall

#2: Match between system and the #7: Flexibility and efficiency of use

real world

#8: Aesthetic and minimalist design

= #3: User control and freedom

#9: Help users recognize, diagnose,

" #4: Consistency and standards and recover from errors

" #5: Error prevention #10: Help and documentation



https://www.nngroup.com/articles/ten-usability-heuristics/

About your submissions

* High creativity and wide spectrum of applications

* Many usability problems found at first glance

= Some “easy targets” to shame (universities, public services, ...)

» Some easy targets to fame (multi-billion enterprises)

* You found hard to synthesize the application goal in one sentence
* Motivations range from 1line to 1 page...(common format needed)

» Some screenshots were not significant (home page, registration screen,

marketing screenshot, ... )




Overview

Teaching 6 1
Public administration 9 1
Audio-video and streaming 2 6
Transportation and travel 4 14
Gaming 3 1
E-commerce 4 6
Money 1 3
Fun and entertainment 1 1
Communication and collaboration 2 3
System Utilities 6 1
Office and productivity 2 3
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Is there a pattern?
(Who values usability the most?)

* Public vs. Private institutions
* For-profit vs. Non-profit

= Startups vs. Corporations

" [ncumbent vs. Emerging

= \Work vs. Entertainment




Teaching

Human Computer Interaction




SAUniversity Information System

02JSKOV - Human Computer Int: X | @ Microsoft Word - L01-hall-of-sh- X  [lFf] FEUP - Faculdade de Engenhari= X [E] Lab 1 - Hall of Shame and Fame X

¢ 5 c (o DT
PORTO

FACULDADE DE ENGENHARIA
FEUP UNIVERSIDADE DO PORTO @

You are here: Start > Faculdade de Engenharia da Ui sidade do Porto

|

INSCREVASEE PARTK

Welcome . . .

Government Faculdade de Engenharia da Universidade do Porto

Departments

Services

Students Welcome

Staff FEUP in Figures
Programmes How to get to FEUP?
R&D+

Innovation MIT Portugal
Cooperation CMU Portugal

Admissions

UTA | Portugal
FEUP Admissions
FEUP and Sustainability

Business

Search

Authentication

Username: | EEISENEY.

JUNTE-SE ANGS!
Ty Iniciar CCS2019
sessao
0Q é& 14 a 17 de outubro 2019 0
FEUP, Porto - Portugal

N RN
xeo KQ(::QQ Inscrigées abertas para estudantes

e graduados

Campus Map

Ultimas noticias

EEUP |_1 Bolsa de Investigacio - Mestre | INDTECH 4.0 - o FEUP |_Investigador Doutorado

SP2 - Perfil 112 « Concurso online n.° , Refe

LEPABE-SENSINAIR-IC

R

{
cowere E

¢
.

EMPLOYMENT AND
PROCUREMENT

R&D Scholarships

October / November 2019 (E)r:okf,;f;es
[s[MIT W[ T|F[S| Paiscn

12 Procurement
19 INFORMATION

1
18
_5 Revista Engenharia
01 02 FEUPWorld

FEUP Facebook
08
FEUP Instagram
Engenharia num

Minuto
All v Filter
PRESS
Press Releases
Events

USEFUL LINKS
08 to 10 of Oct

Mega Dadiva | AEFEUP U.Porto
« 09 to 10 of Oct Provedor do
Provas de Agregacao: "Risk Management in Supply Chain Planning” Estudante
« 10 of Oct Health and Well-
Jubilagio Professor Anténio Augusto Fernandes being
o 110of Oct Library
Provas de Doutoramento: "Lab to Pilot-Scale Photocatalytic Treatment of Antibiotics, Antibiotic Resistant FEUP Editions
Bacteria and Antibiotic Resistance Genes" AEFEUP
« 16to 18 of Oct Mentoria FEUP
VipIMAGE 2019 - CALL FOR THEMATIC SESSIONS & CONTRIBUTIONS Alumni
Student Unions
More Events >> E-leaming
Viebmail

INFORMATION SYSTEM

About SIGARRA

cia: 2019/25 (FEUP) - Contrato de Trabalho a Termo Resolutivo Certo

estigador Doutorado | VIBEST-SAFESUSPENSE para ga de Técnico Superior - SICC
cador Doutorado | D

.

eR o Concurso online n.° 641, Referéncia: 2019/13 (FEUP) - Contrato de Trabalho a Termo Resolutivo Certo

FEUPPeople: figue a par das Gltimas novidades que para 1 vaga de Técnico Superior - SRH

Morreu Manuel Ferreira de Oliveira
« FEU olsa de |_Safe Cities-Perfi119, FEUP | _Bolsa de Investigacao | Safe Cities
Perfil120, Perfil123 e Perfil

il124 FEUP |_Bolsa de Investigacdo | Safe Cities-Perfi173
FEUP | Bolsa de Investigacdio | Safe Cities-Perfi128 EEUP | Bolsa de Investigacio | Safe Cities-Perfil115
FEUP | Bolsa de Investigacdo | Safe Cities-Perfil113 o FEUP | Bolsas de Investigaca
FEUP | Bolsa de Investigacio | SafeCities-Perfil129
|_Bolsa de Investigacio | PTIZYME

envolvem as nossas Pessoas

.

Professor Convidado da F!

.

ria Eduarda Vieira da Costa

Book presentation "Eclipse’

10:26

10/10/2019

Human Computer Interaction

Too many links there are
not important, making
difficult to distinguish
between important and
not-important things. Login
form in the wrong place.




University Home Pages are an easy target...
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S Teaching webpage. Access to classes materials

Not intuitive. Important link

is hidden. Dates are too big.
Bad contrast.

Human Computer Interaction



SAYale school of art department

Awful element layout

About This Site
Admissions
Alums
Calendars -
Courses = [

Current Students Thursday, Oct 3: An upgrade to the website is in p
Fcciliies edit pages again as usual, but some rough edges ar
Faculty and Staff P
Financial Aid # on the platform. Over the next two weeks, we will be

Gallery both improvements to the platform, and improvements

' Fsl:f;;tA(rI:::ges I advantage of the platform’s new features. We'll be s
Summer Programs documentation and information about this new si
Undergraduate end of that two-week period. (Big change as of today

Visiting \y better on phones.)

s

Brochures and
Documentation
Support ) Editor details
Contact v ~

YALE ARTS EVENTS CALENDAR

See a listing of all School of Art Events and affiliated
events of interest at Yale University.

Click here!

Editor details

DAVID REINFURT:

A * NEW * PROGRAM
FOR GRAPHIC DESIGN
Thursday, October 10™ 7pm

1156 Chapel Street,

Graphic Design Atrium
Room 104

Visitor: Log in

Human Computer Interaction




A Teaching site

netgroup

Home People Teaching Research Directions More

COMPUTER NETWORK TECHNOLOGIES AND SERVICES /
TECNOLOGIE E SERVIZI DI RETE

Objectives | Lecturers | Content. material. and schedule | Lab Experiences | Exams | Bibliography | Final project

Objectives:

The course presents advanced topics concemning computer networks. Specifically, it presents and discusses widely deployed technologies and
offered services, with the aim of providing the knowledge for wisely making technical choices when in charge of network design and operation.

Language:
This page refers to to different courses, which presenl the same IOD\CS but are taugm in different Ianguages. Speciﬂcally,

* Computer Network Technologies and Services is taught in English

+ Tecnologie e servizi di rete & riservato per gli studenti del percorso di studi in italiano. Those courses present the same topics, make use the

same set of slides, share the same leamning material (slides, assignments, labs) and the same web site, have the same lecturers. However,
lectures (and the exam) will be given in either English (for CNTS) or ltalian (for TSR).

Instructors:

Prof. Mario Baldi (mario.baldi[at]polito.it), tel. 011 090 7067
Prof. Guido Marchetio (guido.marchetto[at]polito.it), tel. 011 090 7094

Lab assistant:

Ing. Matteo Bertrone (matteo bertrone[at]polito.it), tel 011 090 7098
Ing. Jalolliddin Yusupov (jalolliddin yusupov(af]polito.it), tel 011 090 7098

Lab Experiences:
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The bad thing is that useful
links are written in a small
font dimension, while they
should be enhanced in
order to allow the students
to find what they need in a
little time. Also many
material is really hidden in
the content of the page
(for example past exams
are really hard to find).




SAteaching website

The same hypelinks menu is
proposed twice. The
second menu offer a

Home  Teaching Research  People  Theses

Recently Updated Pages

minimal additional
explanation compared to
the first one, so it's utility is
dubious. Furthermore, the
. Dota science bad pagination between
Teaching title, image and description
may confuse an

Courses, slides and other teaching material, laboratory exercises, past exams

inexperienced user.

T
= Research

Our research area and overview on databases, information systems, knowledge based systems, medical
applications, sensor networks, stream query processing, time series, ...

m Privacy & Cockies Policy

Human Computer Interaction
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The website doesn't have
the login form on the top
left corner or in a more
"standard" position, it's
hard to find it and it's not
intuitive. It is placed inside a
drop down menu or in the
middle of the page. When
you click on the login
button, you expect some
login form but the website
only shows a lot of services
to choose: it's not what you
were looking for.



B Show all solar system in scale

Interface is very essential.

Color are well used. Few

‘ H buttons, all you need is
scroll bar.

WO.N

—RE ONLY

3><:

A TEDIOUSLY ACCURATE SCALE MODEL OF THE SOLAR SYSTEM

Scroll to explore




Public administration




Aservices for social assistance
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Redditi e patrimonio

In evidenza Per orientarsi Prestazioni e servizi Approfondimenti

Naviga per Argomento IN EVIDENZA

Dichiarazione dei redditi

ISEE

Strumenti

Le tue notizie .
E Scheda Prestazione

@ | tuoi moduli
Richiedere la concessione di un

& Le tue prestazioni mutuo ipotecario

Q LesedilNPS

ﬂ Le tue notifiche

@ | tuoiinteressi

@ Tutti gli strumenti

Lingua: ITAy  Assistenza Contatti =g

Q cerchi servizi prestazioni, informazioni? Es. Pensioni

‘ Cambia profilo di utenza

Q Cambia Tema

REDDITO DI

Reddito e Pensione di
Cittadinanza: integrazione
domande marzo 2019
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Hard to find what is
necessary, login in the top-
center, too many labels in
different places, the login
hasn't the automate
redirect so a user has to
find again what needed,




gives information&services regarding healthcare

ivile di Torino

v ...gﬁ‘

AfL

@ Collegno @ Pinerolo

HOME

Logo e mission

Territorio e popolazione

Carta dei senvizi

Progetti Europei

Progetti aziendali
Commissione Wista Conciliativa

NEWS LINK AREA DIPENDENTI E CONVENZIONATI

IL MINISTERO DELLA SALUTE DEL MAROCCO IN VISITA ALL'ASL TO3 PER STUDIARE
LA SANITA PIEMONTESE

7 ottobre 2019

Una delegazione di 26 rappresentanti del Ministero della Salute del Marocco sara nei prossimi giorni
a Collegno e ad Avigliana per studiare il sistema sanitario italiano, focalizzandosi in particolare sulla
sanita piemontese e sul lavoro dell'Asl To2

Leggi il comunicato ==

Conferenza di par
cuG

Palicy della qualita
Gestione del rischio clinico e

prevenzione delle infezioni legate

all'assistenza
Amministrazione Trasparente

L'ORGANIZZAZIONE

Direzione generale

Afto aziendale

Presidi e distretti aziendali
Dipartimenti

Strutture in Staff

Elenco Responsabili

ORGANI COLLEGIALI

Collegio sindacale
Collegio di direzione
Consiglio dei Sanitari
Area Sindaci

CAMPAGNE DI COMUNICAZIONE

I
@
]
]

Guid ai Caseifc i Alpeggi
dellASL TO3

e i ke G gt

NUOVO POLO SANITARIO DI VENARIA LA STRUTTURA PRONTA ENTRO FINE NOVEMBRE
1 oftobre 2019

Procede secondo il crono-programma stilato nei mesi scorsi il completamento del nuovo Polo
sanitario di Venaria, che ospitera tutte e attivitd attualmente presenti nel vecchio presidio di piazza
Annunziata e radunera in un unico spazio | servizi amministrativi e sanitari oggi dislocati su piu sedi
differenti. || quadro della situazione & stato tracciata qualche giorno fa nella riunione della cabina di
regia costituita dalla direzione dell’As| To3 per coordinare I'attivazione del nuovo Polo

4 Leggiil comunicato ==

TORNA OTTOBRE ROSA, IL MESE DELLA PREVENZIONE NASCE
UN AMBULATORIO DEDICATO ALLE DONNE
30 settembre 2019

La prevenzione si conferma uno degli strumenti piti importanti ed efficaci per
tutelare Ia salute. Gli ultimi risultati del programma di Prevenzione Serena
dell’As| To3 lo testimoniano ulteriormente. Anche quest'anno circa 50.000
donne sono state invitate a sottoporsi allo screening mammografico
antitumorale presso le strutture Asl di Collegno, Venaria, Avigliana, Pinerolo
& Rivoli, & circa 34.000 allo screening del collo dell'utero in 16 consultori
presenti su tutto il territorio e in 4 strutture ospedaliere, gratuitamente e
senza impegnativa del medico di famiglia

v

Leggi il comunicato ==

W

(Y

13
V.ild

SAM 2019 - SETTIMANA MONDIALE DELL'ALLATTAMENTO AL
SENO - GLI EVENTI ASLTO3
27 settembre 2019

E naturale, & gratuito, pratico, sempre pronto e alla giusta temperatura e
migliora la salute del bambino e della mamma. Cosi il Ministero della
Salute riassume i punti principali dell'importanza dell'allattamento al seno,
in occasione dell'edizione 2019 della seftimana ad esso dedicata

Leggi il comunicato ==

GIORNATA MONDIALE PER IL CUORE L'ASLTO3 CON AICRIL 29
SETI'EMBRE ESAMI IN PIAZZA A RIVOLI E PINEROLO

CONTATTI cerca nel S|

Accesso agli atti
Privacy

¥Albo pretorio
Area riservata ai fornitori

Concorsi, awisi e bandi per |3
selezione di personale e di
collaborazioni professionali

Collegio sindacale (area riservata)

¥Forniture, gare e appalti
Incarichi professionali
Libera professione
Wodulistica
URP.

Anziani

Assistenza a domicilio
Assistenza all'estero
Assistenza infermieristica

Bambini

Centri Accoglienza e Servizi
(C.AS.) Pazienti Oncologici

Cure palliative
Dipendenze - Ser.D.
Disabili

Daonne
Emergenza - pronta soccorso
Farmaci

Farmacie online

Giovani

Gruppi di aiuto

ledicina legale

Wedico di famiglia ¢ pediatra
Ospedali

Prenotazioni
Prevenzione:

igiene degli alimenti (SIAN)
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There are too much menus
where the user can click,
too much things to read.
For the user is difficult to
find what he is looking for




lofficial city website

Il Comune

N Struttura Organizzativa
S Organi istituzionali

A Statuto comunale

¥ Regolamenti

N At smministrativi

¥ Spese di rappresentanza sostenutz

dagli organi di governo

¥ Bandi & concorsi

¥ Comunicazioni dai settori

¥ Amarcord

¥ Link utl

¥ Area Wiki - Glossanio

¥ Sevizi di e-govemment ativi

N Senvizi di e-govemment di futura
attvazione

¥ Amministrazione irasparente

¥ Teatro Romano
| servizi

3 Come fare par
¥ Aree tematiche
¥ Event della vita
¥ losono

3 Modulistics

M Elezioni
Vivere Teramo

¥ LaCittd

S LeFrazioni

N Fiantina della Citta
¥ Dati statistici

¥ | Monument

S Dove dormire

¥ Dove mangizre

¥ Informazioni utili

S Galleria Fotografica

¥ Sicurezzs ed emergenze
Network del Comune

¥ Terama Cuiturale

¥ Premio Teramo
Filo diretto

54 contatt

Sern al Gomune
(@ Propeni un contenuto

® Rubrica del perscnale

In Evidenza
T~ :Assettanco il Premio Teramo", incontro conversazions con lo serttore Giovanni 0i lsoove
—— Gioved) 10 Ottobre alle 18:00 a UARCA: “Le dimensioni della serittura narativa. Serivere racconti. Serivere romanz™

Ultime Notizie

Hasce a Teramo 'Piazze dincontro: bambini, genitori, comunita

Al via le atiivit3 gratuite per bambini e genitor promesse nellambito del progetio FA.C.E.

Il Sindaco alla commenmorazione d

Lz nots del Sindaco Diélberio

. | bambini & "Ls scatola delle emozioni”

Fﬁ Laberatori gratuiti dai & ai 10 anni nall'esplorazione & compransione delle proprie emozioni. Liniziativa promossa dal progette RASIC]. Gioved 10 ottobre il percorso educativo verra presentato a tutta la eittadinanza alle ore 17.30 nella Sala Polifunzionale della Provincia di Teramo.

Primo Piano

Archiig Notze »

¥ AVVISO PUBBLICO PER L'ACQUISIZONE DI CANDIDATURE A COMPONENTE ESTERNO DELLA CONSULTA COMUNALE PER LA PARITA' E LE PARI OPPORTUNITA' DEL COMUNE DI TERAMO

L'avviso

B
=

liegato

=
o

llegatol

¥ BOZZA PEE. LABORATORI DEL GRAN SASS0 per consultazione della popolazione

Cliccare qui

¥ Awviso pubblico agli perla di contributi e imenti per I aggi del Piana

wviso
1l Modello perf'aggiormamenta
3 RELAZIONE DI INIZIO MANDATO ANNI 2018-2023

Relazione di inizio mandato - anni 2015-2023

(art. 4-bis, D.Lgs. & settembre 2011, n. 149)

3 e atfivita del servizio educativo del Polo Museale della citti di Teramo, per Fanno scolastico 2018-19
Il servizio educativo
Ritratto di citti
Teramo Sono lg

3 RELAZIONE di fine mandato Commissario Straordinario 2017_2018

In ottemperanzs = quanto previsio dallart. & del D.Lgs. 14972011 |2 presente relazione & stais rasmessa al'a Sezione Regonale di Controllo dellz Corte dei Conti, in data 12/06/2018 con prot n. 24021,

Cliceare qui
3 Relazione inizio mandato - anni 2017/13

“Relazione inizio mandatp - anni 2017/18 (art. 4 — bis del Decreto Legislativo 5 Settembre 2011, n. 140)

Clicea qui

3 Report delle giomate inn cui i varchi sanzionatori (ZTL) si sono posti in modalits "NON ATTIVO" & si & avviato il pr
Visuzlizza Report
AVVISO

Domands di indennizzo ZTL

io per coloro che privi i
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Menu Accessibilita

Corster= A A A

=fics normale

Testusle

Mobile
Alts visinilitd

Rosso su nem

Sccesso ragido

arazions di scosssinilit

Ricerca nel sito

Inserisei il testo da ricarcars &

prami sul puisanis cerca

Cercas

Banner

{} ! CITTA' DI TERAMO
D MICROZONAZIONE
ooet CIVILE SISMICA DI

TERZO LIVELLO

Piano
~-  Emergenza
o

l Danni

L.u.c.

§ Imposta Unica

Sma

w

Comunale s
2]
f
[HiCalcolo[ L1+ oY
Definizione agevolata
delle ingiunzioni di
pagamento o
'ﬁmm‘lﬂ“

- Scopri | nuovi
servizi online

-it is hard to learn

-once learned it is hard to
remember the path
-categories are not easily
recognizable and not well
divided

-low efficiency of searching
mechanism

-confusing interface (too

many links)




Slofficial city website

- site 1

i alla McDonald’s sulle

di Sviluppo per la provincia di

 al ministro Provenzano sono il

Citta di Benevento

sneinformav  SUAPv  Amministrazione trasparente Area Riservata

O R

LORON )

Human Computer Interaction

-readability: font is too
small by default
-inconsistent interface:
images are not loaded at
all; when you click on some
links you are redirected to
another web site of the
same institution with a
completely different
interface

-you don't know in which
site you are without looking
at the link in the address
bar



Find information about the city

CITTA DI TORINO

SERVIZIO TELEMATICO PUBBLICO

Cerca nel sito Turismo
kcrivi qui |[ Cerca | IT|EN | FR
ricerca avanzata indice A-Z

parole pil cercate guida ai servizi

Prosegue il viaggio di Torino nel Design
0Oggi il Forum Internazionale La Citta del Futuro

#FacceEmozioni Animali nella Storia

Canali Tematici

Ambiente e verde Appalti e Bandi Arte e cultura

Aziende partecipate Casa e territorio Commercio e Impresa
Diritti e partecipazione Formazione e Scuola Giovani, genitori, anziani
Guide e informazioni utili Innovazione Lavoro e Orientamento
Multimediale Relazioni internazionali Sanita e Servizi Sociali
Servizi online Sicurezza ed emergenze Sport e tempo libero
Tasse e tributi Trasporti e viabilita Turismo e Promozione

Meteo e qualita dell'aria

| 10/10/2019 ore 10
Poco Nuvoloso

14.0 °C
Previsioni del tempo
Aria (IPQA): 10/10 - 2 - Buona

Eventi

In Piemonte in Torino
Eventi 2019
Fotoblog

TorinoPlus

Human Computer Interaction

It's bad because it has too
many elements, too small.
The user can't find what is
looking for on the page.




Sofficial city website

Buon pomeriggio!
' | Oggi & Giovedi 10

ot 'K PRESEPE c‘\ §
» h "P"E_"TE Museo l(',\
( minisito ¢

Pane | SRIGANTH g

Sei in Homepage

» Versione accessibile

=}
Calcola on-line

— _atturazione
‘ ELETTRONICA

ﬁ\\.
AMMINISTRAZIONFE, “\\l'\NI NT¥

Regione
Calabria

) | CE—

Nel cuore del Savuto, in un ambito incontaminato, dove il fascino e la
bellezza della natura, si sposano con la gastronomia, arte e le tradizioni,
si ritrova il borgo incantato di Panettieri.

Conosciuto ai pit per le sue antiche tradizioni nella panificazione, é riuscito
a conservare nei secoli una forte identita che gii consente, ad oggi, di
rappresentare una delle gemme della Calabria.

Human Computer Interaction

It is impossible to
understand where to find
things, the search bar
seems to be in the image, a
lot of advertising makes the
page not easy to
understand, the main menu
is partially hidden in
another image, very
difficult to navigate on the
site.




Tutfitalia | nonsoloCAF | Calcolo Codice Fiscale

% tuttitalia:

Nuovi Comuni 2020 | Statistiche demografiche | Elezioni | Scuole | Banche

Ricerca personalizzata

Guida ai Comuni, alle Province ed alle Regioni d'ltalia

Nuovi Comuni 2020

Sono 5 le fusioni di comuni finora previste
per il 2020. Ultalia passera a 7.904 comuni

Calendario scolastico 2019/2020

3..r GALEADARIO | .2()..
4. ScmAsricb\_ 2.

Il calendario delle festivita scolastiche per
l'annc 2019/2020. Ponti & festivita regionali

Scuole in ltalia

o A

Scuole pubbliche & private di ogni ordine e
grado. Percorsi di studio quadriennali

Aggiornamento CAP 2019

[ Dal 9 settembre 2019 i CAP
s wws assegnali ai nuovi comuni e
~ nuove strade di citté zonate.

Banche in Italia

s

Tutte l2 B;nche dperanti in ltalia con i codici
ABl & CAB delle Filiali e delle Agenzie

BEITALIA
Abruzzo
Basilicata
Calabria
Campania
Emilia-Romagna
Friuli Venezia Giulia
Lazio
Liguria
Lombardia
Marche
Molise
Piemonte
Puglia
Sardegna
Sicilia
Toscana . g
Trentino-Alto Adige

Popolazione: 60.359.546 ab. (1/12019)

Umbria Superficie:  302.072,84 kn?*

Valle d'Aosta Comuni 7914

Veneto

ISTITUZIONI ITALIANE Istituzioni @ simbali della Repubblica taliana

Presidents Presidente Presidents Presidente

della Repubblica del Senalo della Camera del Consiglio
4 6 B €

" -
Sergio Mattarella Alberti Casellati Roberte Fico Giuseppe Confe

STATISTICHE ITALIA Elaborazioni grafiche sullevoluzione demografica d'ltalia

o ree '
P "
-
Andamento Piramide Percentuale Censimenio
popolazione delle eta stranieri popolazione 2011

Classifiche comuni e fasce demografiche

1 7.914 comuni dtalia Le 14 cittd metropolitane

Le 107 province territoriali d'ltalis Comuni con pil di 60,000 ab.

Le 20 regieni d'ltalia Comuni con meng di 5.000 ab.
Principali Citta ltaliane resident al 01/01/2018
Roma 2858.123 Trieste 204267 Salermo 133384
Milano 1.27a.880 Brescia 108,525 Ferrara 132.052

SAProvide information about municipalities

Calcolo del Codice Fiscale

Utilita per il Calcolo
del Codice Fiscale
con loperazione di
Verifica di un Codice Fiscale.

Elezioni Amministrative 2019

= Tuiti i 3.843 Comuni
- al voto. Ballottaggi e
SINDACI ELETTI

Associazioni e Reti di Comuni

. Comuni connessi da
s sapori fipici, identita
ﬂ 7 culturali e tradizioni.

Itinerari tematici in Italia

| Percorsi  eno-
Vg gastronomici e
] circuiti turistici

La Costituzione Italiana

COSTITUZIONE
DELLA HEPUBBLICA ITALIANA

Inno nazionale

L'lnno nazionale della
Repubblica  Italiana
scritto da G. Mameli.

Sindaci e Presidenti

| Presidenti regionali
provinciali, sindaci
Foto e coalizioni

Variazioni amministrative

&5 Storia delle modifiche
pill recenti a Cemuni
Province & Regioni

Human Computer Interaction

Too many things that are
not the topic of site. Chunk
of information scattered
around the site. Ugly and

small font.




SAPostal service

(@ assistenzA () AREA PERSONALE

PRIVATI PROFESSIONISTI E PICCOLE IMPRESE WV POSTE ITALIANE
P itali CORRISPONDENZA  CONTI CARTE RISPARMIO PREVIDENZA SERVIZI RO
osteiltaliane E SPEDIZIONI EFINANZIAMENTI  EINVESTIMENTI  EPROTEZIONE AL CITTADINO

Paga online

BOLLETTINI PRECOMPILATI

PostelnPraticas un nUovo canale

al cittadino dalla Polizia Stradale.

Invia pit comodamente il modulo comunicazione dati del conducente
0 il modulo di disconoscimento proprieta

SCOPRI DI PIU

Cerca uffici postali, prodotti, servizi e spedizioni

Inserisci codice spedizione

(=] BOLLETTINI BIANCHI

BOLLO AUTO

S—
o

= PAGAF24

PAGA ONLINE >

Cerca spedizioni

Q) Lt

Q

Gl

Spedisci online

Q @ UN PACCO

) una LeTTERA
&P UNA RACCOMANDATA

L] un TELEGRAMMA

Human Computer Interaction

SPEDISCI ONLINE >

The main operations performed on postepay
card, necessary to be done on the website, are: -
Check cash of postepay card - Perform payment
Problem is that these 2 operations, probably the
only ones ever done by 85% of owners of
postepay, are not shown clearly and in large font
in the homepage of posteitaliane, but hidden in
sub menus. People with more experience can
navigate submenus and search for solutions
(Needing some minutes of thinking by the users,
and many mistakes), or search in google (
Needing a learning phase ). Usually less expert
users need to ask to someone else the help to
interact with it. An example may be a parent that
has to recharge the postepay for the child at the
university, or an adult that needs to check the
postepay account. Usefulness: does it do
something people want? o Yes, it's something
people need to perform operations by home, and
not go to postal office Learnability: is it easy to
learn? o No being the main operations hidden in
submenus Memorability: one learned, is it easy to
remember? o No because there are many
submenus to interact with, and to navigate
Effectiveness: does it allow reaching the goal? o
Yes Efficiency: once learned, is it fast to use? o
Everytime it brings a sense of loss and confusions
Visibility: is the state of the system visible? o No
at all Errors: are errors few and recoverable? o
Yes completely, but many will occur before
reaching the goal Satisfaction: is it enjoyable to
use? o Everytime takes time and effort, some
must be performed when calm and energyful




<Abasic information about fire fighters

It's bad because the menu
is too small, and the are a

@: Italia.gov.it I MINISTERO 115 Numero d'emergenza 4 12 Numero di emergenza Unico Europeo
S

DELUINTERNO Q Iot of distracting elements

[ Home IEI Notiziario B Feed RSS | Contatti |si‘a Mappa dg sito

Dipartimento dei Vigili del Fuoco, del Soccorso Pubblico e della Difesa Civile

CORPO NAZIONALE DEI VIGILI DEL FUOCO

corsi di ingresso per Vigili
del Fuoco e funzionari
tecnici

VIGILFUOCO.TV

Progetto Europeo "rescUE", visita del Commissario DG Echo Christos Styliandes

. leggi di pit PAGAMENTI ON LINE
XN - -

Tweet 0 “A, COSA C'E ...SUL
@emergenzavvi
|
A Vigili del Fuoco & Leggi tutte le nofizie
L2/ @emergenzawi -
Spento nella serata di ieri DISABILI: filmati e App
I#incendio di tubi di cartone per facilitare i soccorritori
caricati su un autoarticolato in Sy
/ 4 leggi di pit
sosta a Foiano della Chiana
yvigili C
(aR)vig! ‘de’?;“’ 9 AUTOMEZZ!:
#socc iani i
ccneiguotdian Presentazione della nuova
APS City2020 a Verona

Human Computer Interaction




B services realted to health

® www.aslcittaditorino.it

Amministrazione Trasparents  Albo Protorio URP  Bandisdesitidigara  Concorsipubblici  Portale Fomitori  Privacy

Azienda Sanitaria Locale "Citta di Torino"

Regione Piemonte

Comunicazione

ASL Citta di Torino, la persona

al centro

In evidenza

Obesity day - 10 ottobre 2019

lotta al

Le storie della nostra azienda

(@) ACCEDI Al SERVZI ORLINE

V]

LA

I lunedi pomeriggio della
prevenzione

tutte le news >

- @

Human Computer Interaction

The website of asl has to provide many
services to people in their entire life range,
but the section, more important than the
others, is not so visible with respect to the
others, being in the same font, and the last
among all the visible links. In the main page
is just shown the mixed list of services, not
the list related to the specific users
Searching the place where change doctor is
also hard, if not a nightmare, resulting in
frustration and bringing everyone to go
directly to the first location described in the
office, or calling by phone. Usefulness: does
it do something people want? o Yes, it's
something people use to gain informations,
or in some rare cases to perform operations
Learnability: is it easy to learn? o No being
this operation hidden among many others,
and often is not even discovered
Memorability: one learned, is it easy to
remember? o yes, being just one link to reach
the catalogue Effectiveness: does it allow
reaching the goal? o Yes Efficiency: once
learned, is it fast to use? o yes Visibility: is the
state of the system visible? o No at all Errors:
are errors few and recoverable? o Yes
completely, but many will occur before
reaching the goal Satisfaction: is it enjoyable
to use? o Everytime takes time and effort,
some must be performed when calm and
energyfull




Audio-Video and streaming




SAview and control live video streams

/== Audible - Audiobooks and more

V FREE R[5 M e

Human Computer Interaction

the buttons in the lower
part of the interfaces are
not easy to understand
especially because they are
black and grey. The button
in the top right corner has
an home as icon but it
represents the menu.




g7 Streaming of Anime and other contents for free

€5 ESPLORA s

CAUTIOUS HERO

CAUTIOUS HERO "QUESTO PRODE GUERRIERO E UN
PO" TROPPO ARROGANTE" [ EOT |

%2 O160 ©@4.976

|| 00:00:07 @ 00:23:50

PER TE " PER TE

vy

g

. ' : "‘4 | 4 | ‘
- 3 [ . g ‘Atw ' !gl‘}
olestarore

= .

autios [Hero" Questo proder Africa no Salaryman'™ Déroro 'l Raccor
guerriero € un po' froppo africano" [ EO1'] Hyakkimaru, Parte Prin

LA TUA PLAYLIST =~

) & The streaming is free
sS4 thanks to ads, but they're

too intrusive. Everytime
you open the app, a
random content is played.
The interface is full of
elements and too

confusing.




“Brecord voice tracks

© .46 © .4 654 © O.d401654 the ui is friendly and easy to

< 2016.03.18_.12_45_...

List (4) Q ® = use because in the main

page the user can start

Meeting with creative team.mp3

==
— 89KB - 00:10s 2016-03-18 g recording just pressing the
=0 I===|
—_— == Computer science lecture.mp3 > b|g red button. Using the
= = = — Lessoneone.mp3 112KB - 00:15s 2016-03-17
e s et bottom bar the user can
== = == = i My piano practise.mp3 . .
= = == == == R SREC IS InpS SO0KB - 00:5 2016-03-16 > navigate through settings
— 50KB - 00:5s 2016-03-16
. . - . - = basic_korea.mp3 o or the list of voice recorded
A N . - == Alice sing a lovely song.mp3 >
4Bl - 2016_03_10_12_45_20.mp3 SR O e tracks.
Tom talk while sleeping.mp3 >
128KB - 00:22s 201603-14
Interview practice 1.mp3 >
420KB - 00:55s 20160313
Most common words in English.mp3 >

89KB - 00:10s 2016-03-11

Audio for creating ringtone.mp3

Human Computer Interaction




AV €O cluby . ontifig

euro

SERIE TV in STREAMING

HOME AGGIORNAMENTO EPISODI SERIE TV ANIME

Ultimi aggiornamenti

e

CORONER

o WoNoAve's #CBC omGaay s N ,(\)

Coroner Mayans M.C. This is Us

" ” N EMERGENCE
,3"/'0 ) e
NEW AMSTERDAMI i ¢

lo

4 ,(,S‘
£®
o

New Amsterdam Emergence Succession Rocco Schiavone

SUCCESSION
)

Tha Racidant 1 agoanda* Maactri Tha Cru 1alanma Chaar

see film and tv series for free

ELENCHI v CONTATTI Q cerca

Benvenuto su euroStreaming.
Cerca subito la tua serie!

Ci sono problemi? Contattacil
Mettici tra i PREFERITI con CTRL+D

AGGIORNAMENTO EPISODI
CLASSIFICA MESE
GOMORRA LA SERIE
GREY'S ANATOMY
RIVERDALE

THE BIG BANG THEORY

The Good Doctor  Light as a Feather THE FLASH

GAME OF THRONES
) LUCIFER
9 VIKINGS
=4 SERIE TV ARCHIVE
ARROW
SUPERNATURAL
SUITS
LEGACIES
HOW TO GET AWAY WITH

Masterchef USA Batwoman MURDER

SEX EDUCATION
THE VAMPIRE DIARIES
CHICAGO FIRE
THE WALKING DEAD
VIKINGS
GOTHAM
SHAMELESS
5 TuEsors THE FLASH 2014
= 7 MODERN FAMILY

Hall’e Kitrhan 1ISA  FRI

Human Computer Interaction

i think that the interface is
particularly good because it
suggest latest update and
there's a simple search box
on the top right to search
the title the user is looking
for




’Bmusic streaming service

Diteaceetation S We think that the interface

ruavis : § s good because it's simple;
TOp Hlts Italy Scopri cosa stanno

Marco Mengoni, Rosalia, AIELLO, Maluma, Rocco Hunt, Y2K, Camila Cabello - ascoltando i tuoi amici

the suggested contents
Ascoltati di recente y 3 i T appear in the home page in

i TROVA AMICI
Brani A

Album

Artist ) © the possible actions are

Stazioni

File locali grouped in a side menu

GENERI E MOOD PODCAST CLASSIFICHE NUOVE USCITE SCOPRI CONCERTI

a very clear way while all

Podcast

One Kiss (with Dua Lipa) Cg

Calvin Harris

o o=
s " - . ! 11:25
L Scrivi qui per eseguire la ricerca i S Q\I A (7 ) & Ox ]

10/10/2019

Human Computer Interaction




’® Streaming movies and tv shows

a seach M P8 o All the components are
where they are supposed
to be (log-in, search bar...).
Intuitive. Adapted to the

' t‘l’,‘r v""'] a |4 ; [ & 4 ’~ e ‘ Vb P {MHE
i Marvel's Jessica Jones K/ | Y ; ; user, preferences
: 2015| 16+ | 1 Season / 3 " ]

She's a gifted PI hiding a past that's left her broken
but still fighting. Revenge may be sweet, but she @
isn't

Popular on Netfli

NETFLIX

~~
Top Picks for Craiy

- » ..
Ny 'TAD \ . : y { ”
i ( E B f o ‘ LEONARDO DCAPRIO ,

— ‘.‘Sﬂm's”‘"" /« Y NiOM CRUISES
JACK'REACHER €

-

A il
) Y ;
VF@R\/:END}&%-, y, ‘(&"
R N ‘

Critically-acclaimed Thrillers

Human Computer Interaction



Bwatch any video

Up Next

Irish People Taste Test British Food

Facts.

>

Cancel

Autoplay is paused

Analytics

Video Manager

Up next

Autoplay © a

r/‘ Iri%h People Taste Test British Food

Y 10 Steps to Becoming a PRO - Minecraft

8 CARAMEL APPLE OREO! [Taste Test]

[Raw footage] Iran successfully test-fires its
first long-range guided missile

™ Canon Digital Rebel (300D) Hands-On Field

- Test

< OB WEC 735M

Human Computer Interaction

(1) Interface is really good and simple
to use. its has following features: o
Usefulness: its something people
need and want. o Learnability: it is
easy to learn. o Memorability: one
learned it is easy to remember. o
Effectiveness: The goal is to get
information on any topic using
videos. o Efficiency: once learned it is
fast to use. o Visibility: the state of
the system is visible. o Errors: very
few and recoverable errors. o
Satisfaction: people enjoy using
YouTube.

(2) We think that is a good interface
because it's very intuitive and videos
are divided into categories so the
users is not lost in his searching; a
really good thing is the lateral bar
that allows the users to navigate
through the site very easily




’BFind music title by listen the song

@

Libreria

o

Scopri

Tocca per Shazam

©

©

Human Computer Interaction

(1)

It's good because it has few
elements, a simple and
clear description and you
immediately understand
how to use it.

2)
The interface shows
immediately a big button
that does what the app is
supposed to do. Everything
is kept really simple. There
are few sections and all of
them are easily accessible.
Furthermore, the interface

is very colorful.



Transportation and Travel




SAforecast weather

WedtherOn

Home Forecasts Weather Maps Current Weather

Forecasts
UK Forecast
Morning Call
Week ahead
Month ahead
Seasonal outiook
Lookback
Europe forecast
Topics
Extra
Scratchbox
Warning UK

Weather Maps
United Kingdom
Ireland
Worldwide
Graphical forecast
Expert Charts
Weather Search
UV Index
Water

Current Weather
Weather
Weather Search
Radar
Satellite
Lightning
Webcams

PLURALSIGHT
Expired skills?

Forecast Thu Oct 10 Sailing

City Forecast

> London 1-4 days
> London 48 hrs
> London 14 days
> Glasgow

> York

> Birmingham

> Dublin

> Manchester

> Plymouth

> Belfast

> Milford Haven

Current weather Satellite
<

Archive Climate Sport Extra Services Agriculture

Radar > [P]
07:15 UTC

United Kingdom
Europe

North America

. Central America
+ South America
Asia

Oceania Africa

City and Postcode Forecasts:

o

> [P] Forecast

448

™~

v R ITR) o

680

Weather Warning

A Wind

Peak Gust
Precipitation
Greater London

UK Weather Reports

v m

Simon's Morning Call
Windy & increasingly damp
WeatherOnline scratchbox
Showers affecting western
UK Forecast

Rain in west

The Week Ahead
Continuing unsettled
Forecast temperatures

The Month Ahead

Valid from 01/10 to 28/10 2019

Seasonal Outiook

= Mixed start to autumn

UK Links

V VIV VNV ¥

Lightning UK

Latest Wind Speeds
Latest Rainfall Totals
London in the next 48 hrs
London in the next 14 days
Rainfall Radar

Eu rope forecast

Northern wind & rain

v
GitLab

Frustrated with your
software development

toolchain?

Learn how to
simplify.

GET THE WHITEPAPER

Human Computer Interaction

small fonts [ a lot of text
information [ unclear
navigation bar with
unrelated items / dedication
of around 30% of page to
ads/ old fashion design /
duplicate content (city
search form)




azienda

per la citta

atac Ingresso 8€ invece di 12€
con la “Metrebus” card

progetti e iniziative gare & albo fornitori | network commerciale ||C€rca nel sito cerca

per te

la citta per te

Rete di superficie - variazioni di servizio & tempo reale
Rete metroferroviaria - stato del servizio/tempo reale
Rete metroferroviaria - accessibilita’ e servizi

Lavori in via carlo felice- deviazione linea 3 e linea 8 in
uscita/rientrata

Realizzazione nodo di scambie metro b-c colossec. sino
al 7 dicembre servizio metro b ripregrammato

Chiusura via polense - dal 9 ottobre attiva linea bus
navetta 5081

Dal 30 settembre modificate linee bus 071-073-074-795

Ferrovia regionale roma-civitacastellana-viterbo -dal 16
settembre in vigore l'orario invernale

‘ infoatac &

#nfo #atac - ferrovia #Fromalido

prossime partenze

da Porta San Paolo ore 9.05-9.15

da Colombo ore 9.00-9.15-5.30-8.45#roma

‘ infoatac &

#info #atac - ferrovia #romalido prossime
parienze -

LR T TSN ¢ 325,000 follower |

| Moovit &ATAC

Oran Femovie Regionali/Alac

nome o codice della stazione

linea, codice o nome della fermata

da indirizzo € civico

a indirizzo e civico

®) mezi pubblic mezzaprivate G

Biglietti & abbonamenti

Scopri tutti i titoli di viaggio, le tariffe & le
agevolazioni del sistema Metrebus Roma /

& Metrebus Lazio.

Canali di vendita

Scegli tra le diverse modalita di acquisto.
Trova le biglietterie & i punti vendita.
Richiedi e ricarica la tua card online.

Sosta Pagomulte Linee e mappe

Atac risponde

Un canale di comunicaziona diretto con

Atac, attivo 24 ore su 24, Compilando |2 «¥
scheda potrai inviare segnalazieni,

reclami & suggerimenti sui nostri servizi.

Persone con disabili

Informazioni sui servizi accessibili della
mebilita

L y

clelel richiedi
aumall ricarica

il telefonino!
atac

Messaggio
agli abbonati
Sconti
in arrivo!ll

Atzc Noleggi

Una collezione di tram d " epoca per
vivere un "esperienza unica nel cuore di
Roma. Veicoli di linea e strutture
aziendali per attivita cinematografiche.
servizi di noleggio Gran Turismo con
conducente e servizi di navetta per
Aziende.

Bike Friendly

Atac contribuisce a costruire una cittd
"bike friendly”, ampliando le possibilita di
spostamento attraverso le bicidette &

promuavendo sempre pid una mobilita
sostanibilz

Polo Museale Atac

Un giardino magico nel cuore della
Capitale, un'esposizione permanente di
lecomatari & tram storici restaurati e
sottratti cosi al degrado del tempo &
all'cblic della memoria

Human Computer Interaction

SAinformation about transport. Buy tickets

tapago’

It's complicated to

understand how to use the

website.




SArental of to-bikes

RRENTE

\Viale

Milazz0

Poate J1ak

Stragon

<)

CITTADE

@ Martir

’&)

LLA

della LW

erta

[ [B Lsb1-Hall of Shame and Fame X Home Page

€ > C ff @ Nonsicuro | tobike.it/defaultaspx#
iii App % Bookmarks [ Preferii § » [B]

Benvenuto!

Pannello di accesso all'area riservata

Registrati

BIKE + CAR SHARING Un vero concentram di mobthta mtermodale sostembne smad

Cllcca qul per scopnre come.

Utenti registrati Amministrazione

' \ Frszzm

[To]

[TOIBIKE. Pedalare in citta non & mai stato cosi comodo, facile e veloce

& anche divertents ttivo tutti i giomi 24 ore su 24. Libero da vincoli di tragitto, orario

garantisce comodité e flessibilits, coniugate alla salvaguardia dell' ambiente urbano.

[TOIBIKE. La linea

[TOIBIKE, Ia bici a disposizione laddove serve. Un mezzo pubblico che non va aspettato, che consente di arrivare pri

ma

ed
€ attesa, il servizio

Human Computer Interaction

(1)

its slow. it has following
features: o Usefulness: people
need it. o Learnability: not
really. o Memorability: one
learned it is easy to remember.
o Effectiveness: it has a goal. o
Efficiency: once learned it is fast
to use. o Visibility: the state of
the system is not visible
everytime. o Errors: there are
errors which are recoverable o
Satisfaction: not enjoyable to
use.

(2)

The Ul is very confusionary and
some elements are ambigous
such as the login form
(administration vs users).
Looking for information is very
hard and frustrating.



A Consult timetable of buses, get information and buy tickets

# arriva sadem ,

o8 company

' Linea 268: NUOVO CAPOLINEA TORINO Porta Nuova |

b

COLLEGAMENTO

LINEE GRANTURISMO

hne 268: NEW TERMINAL

Dal 30 Luglio 2018
From July 30th 2018

La linea Torino citta- Torino Airport (Caselle)
cambia il capolinea di TORINO PORTA NUOVA

che fermerd in

The line Torno cif “aselle will stop in

=i
i
A 4
e
o ¥
7
i
' ‘u,
¢ x

Aarriva sadem 0e TTFV o

Servizi al cliente v Orari - Calcola Percorso @

P. ZZA CARLO FELICE n.39

ata: c_so Vittorio E le Il n. 57 - SOPPRESSA
lwﬂop c.so Viftorio Emanuele Il n. 57 - CANCELLED

Acquista/Ricarica il tuo ©)
Abbonamento e,)))

NOLEGGIO

AEROPORTI

Acquista wmp s

TRASPORTO PUBBLICO
LOCALE

Acquisto Biglietti

QO Andata @ Andata/Ritorno
. A/R in Giornata

PARTENZA

DATA RITORNO

09.10.2019 - 12:00

190/19 - MODIFICA PERCORSO E FERMATE IN
NONE dalle 14h00 del 10/10/2019 alle 20h00 del
14/10/2019 me

08.10.2019 - 09:00

189/19 - Autolinea: "TORINO/VINOVO/PIOBESI
JCARIGNANO" FERMATA UNICA (ARR./PART.) IN
CARIGNANO 1 GG. 11/12/13 e 14/10/2019 we

02.10.2019 - 10:00

187/19 - RIPRISTINO REGOLARE PERCORSO E
FERMATE IN NICHELINO (SP143 - Stupiniai) DAL

Human Computer Interaction

The interface is bad: - too
many boxes in the main
screen (confuse the user) -
the menu has the same
color of all the other
elements of the page (does
not stand out with respect
to others) - the login icon is
missing (it is not so intuitive
for the user to understand
how to log in) - the boxes
are not in an intuitive order
(main functions aren't put
in the first positions)



B Consult timetable of buses, get information and buy tickets

Microsoft Word - L01-hall-of-sharr X i= Lab 1- Hall of Shame and Farr X ISV

«)>C @ |© I

It's very clear where you

have to click to perform

5
Aomvo scdm —

different actions: sections
are well divided. The most

o important thing (buy ticket)

® AR in Giomata

+ 45 min di viaggio
« 6,50 euro a tratta
* una corsa ogni
15/30 minuti

may be done in the
homepage.

Servizi al cliente ? Orari - Calcola Percorso @
Biglietti e Abbonamenb Acquista/Ricarica il tuo
BIP / Pyou Abbonamento é»’)’)]

COLLEGAMENTO NOLEGGIO

AEROPORTI
| e
-

09.10.2019 - 12:00
190/19 - MODIFICA PERCORSO E FERMATE IN
NONE dalle 14h00 del 10/10/2019 alle 20h00
del 14/10/2019 we

08.10.2019 - 09:00

189/19 - Autolinea: "TORINO/VINOVO/PIOBEST
/CARIGNANO" FERMATA UNICA (ARR./PART.)
IN CARIGNANO I GG. 11/12/13 e 14/10/2019

Acquista =p

LINEE GRANTURISMO TRASPORTO PUBBLICO =
LOCALE 02.10.2019 - 10:00
IQI PP 187/19 - RIPRISTINO REGOLARE PERCORSO E
EXTRATO FERMATE IN NICHELINO (SP143 - Stupinigi) DAL
s ] il ) R

Cliccando su "OK" acconsenti all'uso dei cookie. Se vuoi saperne di piti o negare il consenso a tutti o ad alcuni cookie  Clicca qui ok

10:21

A o000 B

Human Computer Interaction



10:53

FLi)XBUS

Da

Torino (Vittorio Emanuele) PN

v
A
Florence
Andata Ritorno b
12 ott 2019 12 ott 2019
Passeggeri
1 adulto

CERCA

ll? Scopri dove puoi andare con

FlixBus
Scopri la tua prossima destinazione

LE NOSTRE DESTINAZIONI

Q & o ®

Prenotazione Biglietti Fermate Altro

B Buy and store tickets and information on routes

12290 © 0 4

FLi)XBUS

Da

Luogo di partenza A

A

Luogo di arrivo

Andata Ritorno X
10 Ott 2019 10 Ott 2019
Passeggeri

1 adulto

1S Scopri dove puoi andare con
FlixBus
Scopri la tua prossima destinazione

LE NOSTRE DESTINAZIONI

& g ®

Prenotazione Biglietti Fermate Altro

1 © <

Human Computer Interaction

(1)

Very simple, functions are
well divided, there is a small
menu at the bottom of the
screen very intuitive.

2)
The interface is good
because it's very simple and
intuitive, there aren't too
many buttons and just the
main functions are
displayed in the main
screen in the right/usual
positions



B To book a seat in a car ride from a destination to another.

The interface is very

¥ BiaBlaCar Trova () Offiun passaggio  lcrivit  Acced immediate and easy to use.

/ L \
E tu, chi vuoi andare a trovare?

Auto e autobus: piu opportunita per viaggiare, insieme

Roma » Milano > Genova » Milano > Torino » Bologna >

Human Computer Interaction



’® car sharing

@

-
't w

SAI./EXM?DK

Interni @ Esterni®
100%

120 m

Human Computer Interaction

Usefulness: you can reach
your goal in fast way
Learnability: it's vary easy
to use, in few second you
can rent a car Memorability:
it is easy to remember how
to use it Effectiveness: does
it allow reaching the goal?
yes, perfectly Efficiency:
you need few tap on screen
to reach the goals Visibility:
the system status is clear
Errors: | have never find
errors or problem
Satisfaction: the
satisfaction is high, i really

like use this app



B offer travelers some place round the world

Nice navigation with good
icons that show the

gosking € e [ D

purpose of the item quickly

- :
!‘!\ﬁ Accommodation

| user can finds his/her first

Find deals for any season necessity which is a search

From cosy country homes to funky city flats

form in first shot of the

Search Check-in Check-out 2 adults - 0 children - Troom < m Website / gOOd SelectiOn Of

I'm travelling for work COIOrS and responSibIe

design are another

Bardonecchia interesting thing about it
SEPIoRe BT Sies 7

e ¢

Average price

€ 59.50

Average price = " " o~ Average price

€ 96.03 K oti € 170.61
el

Millions of homes, big or small... and you thought we only did hotels

Human Computer Interaction



BFind a place to stay for holidays

The interface is good
because it's clean and it just
has the essential elements

Prenota alloggie for reaching his goal.
attivita unici.

Crlu v Cw2Ce-OuUY

ADCAT BAWE N

Human Computer Interaction



’Bmanage contract and services

The interface is good

because it explains with

Profilo string the purpose of each

TELEPASS FAMILY N.0S876644 >

button. The app shows as

SPESE DA ADDEBITARE

first thing the amount to

S pay at the end of trimester

| which is the most
P i la , , ,
50€ 100€ 20€ important information that

Fuel App Telepass Pedaggio

the user wants to know.

ULTIMO ADDEBITO E STORICO FATTURE

;E Novembre 278€ (3

PREMIUM E ASSICURAZIONI

+<{>¢ Aggiungi Premium WOW

:h Rc auto
@

Human Computer Interaction



’BBook hotels for trips

e Microsoft Word - LO1-hall-© X | E Lab 1 - Hall of Shame and ©* X ‘ E ANSAt x ‘ E Behance : Best of Behance X | 1IN Hotel Barcellona | Trova e x > INPS - Home Page x | O GitHub x Il Hotel Barcellona | Trova e X + -

—— e _ . Minimal informations to

5Bfro Jults%5D=181cpt2=13

& C @& trivago.it/?aDateRang 9-11-21&aDateRange%5B 2019-11-22&aPriceRang

0&aPriceRang

trivago = wa~ an | find the first cases, then

parcelona SRRl RN Y- .. you can choose more

Prezzo a notte 5006+ | Sistemazioni Valutazione Posizione Altri filtri

options but while you're

Tutti i tipi v~ Nessuna ~ | Centro v Scegli ~

Ordina per | Consigliati ~ already Seeing bOOking

Ayre Hotel Gran Via F— proposals.

Hotel e
¢ 6° Hotel a 4 stelle per n_ di recensioni a Barcellona Booking com #Ayre Hoteles
153€
149€
© Barcellona, 0.3 km da: Placa d'Espanya v IES“;&L"E
@D Eccellente (5200 recensioni) v
Posizione eccellente - Estremamente pulito P'“&gz“f da Vedi l'offerta >
Ayre Hotel Caspe Ayre Hoteles
179€
Hotel
bl Booking.com Ayre Hoteles
189€
. © Barcellona, 0.9 km da: Sagrada Familia v 179€
lastminute
d . 186€
E Molto buono (4664 recensioni) v
Estremamente pulito - Servizio eccellente Pil];}?fgf:ITG da Vedi l'offerta >
v
NH Collection Barcelona Constanza NH Collection
168€
Hotel
Booking.c NH Collection
_ 168€
© Barcellona, 1.5 km da: Camp Nou ~ 168€
Agoda
168€
@ Wolto buono (2635 recensioni) v
Estremamente pulito - Estremamente confortevole pi"lfﬁf?fﬁ{"fe da Vedilofferta >
~
H10 Urquinaona Plaza sito dellotel
R Hotel i3
[ '!HI Eo-::i:?;cn' Sito dell'hotel
1 2 © Barcellona, 16 km da- Sagrada Familia ~ 140€

A ) Trip.com
b sl - ! z

Human Computer Interaction




travel-related user feedback

ssee Vorizon ¥ 12:56 PM 7O % S1%M > esec Vorizon ¥ 12:56 PM 7O 3 S1%M > eeec Vorizon ¥ 12:56 PM 103 51%m >

4 San Francisco v (1 ¢ San Francisco v (04 i{¢ San Francisco v v Q

) 19 May - 22 May, 3 nights 1 2

Hotels

Omni San Francisco Hotel

EE@ED 2,990 Roviews
vt manre USS$195

12 deals from USS 195 &
View deal

S

#1 Best Value of 2

@' The Inn at Union Square
L @EOEO 1581 Reviews ss-a44

U #2203t value ot 228 hotess inSanFr. USS 187

11 coals trom USS 187 MoteiTonight
View deal

Argonaut Hotel, A Noble House Hotel

)| @EEEM 5.443 Reviens US$ 256
#3 Bost Value of 228 hotels in San Fr Orbits com
9 deals from USS 260 View deal
The Tuscan
@E@EO 4,046 Reviews US$ 245
24 Bost Value of 2 atels in San Fe Orbitz.com
7 deals from USS 246 View deal
T = Filter [1 Map rancisco...
o8 USS 195
#5 Bost Value of 228 hatols in San Fr Exnedia com

Fr O
= Q 2

Browse San Francisco by Food See all Top Things to do See all

e

Seafood Chinese Italian
(174) (289) (313) .
Alcatraz Island Golden Gate Bridge Sat
@EEED 39,984 Roviews @@®E® 36,066 Reviows @©F
Fine Dining See all Historic Sites Bridges god

‘ ” 2728 27314. 273
4

Shop Tickets And Tours See all

Kokkari Estiatorio  Seven Hills Re: B
E@®EED 2,060 Reviews @E@E@®O 675 Reviews Dai

¥, Mediterranean, Gre... TTTT, lalian, Vegetarian F.. @@ -

o Sightseeing DayTrips &

Tickets & Passes Excursions

Browse San Francisco by Meal

e

6 & 0

Human Computer Interaction

The mobile app is modern and good
structured but there is an important
aspect that is not implemented so
good. If you want to search a
particular typology of restaurant, is
difficult put filters on the results. You
have to navigate all the pages to find
that particular kind of local and just
in a second step you can mange
filters, in a complicate screen.
Usefulness: the app to want people
want Learnability: It's easy the main
functions but but in some case is not
so easy Memorability: when you
learn how to do is easier
Effectiveness: not so good Efficienct:
in those cases not so immediately
Visibility: The system status is clear
Errors: few and recoverable errors
Satisfaction: Yes




Btime schedule of italian trains

11:12] 0,0KB/s Zi atll ! =

easy access to preferred

= Cercae Acquista

routes, notifications on

/' Chivasso

w  Toriiifs festaion e delays or strikes and

2 solaAndata ® possibility to buy tickets
= 100t 10:00 ©

®  Migliori soluzioni @)

£  Opzioni avanzate o

Recenti e Preferite

Chivasso
Settimo ﬁ Q
Chivasso {:? Q

Torino (tutte le stazioni)

Human Computer Interaction



The main feature (map +

B Easy interface to track the busses or trams
bus stops + timetables) is

7 A .l ®
the "homepage". Easy to
use if you know how to use

Q @

another widespread

9 Porta S 20+,
o \® Ter@us §
ISiA 9; 6 - AT A application as Google
Carcere Le Nuove i
B @uin Maps. All other features are
accessible directly.

Transnatural shop Q O \'\//:22;[22”\{/;2

o ]
6

(e] I .
LSS Politecnico

10 S
a8 & di To&y
&
P

Corso F

8 S
S
Giardino B g
San Paolo a
B
. 0) 8 a
Cus Torino % a 7
5 a
e CROCETTA
f i g
S
= Y Toret
8
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B Maps and directions

ucna wulisviata

Y
1. Snliti lanati I

= Supermercato Auch...

Via Fréjus G | .
Vay, o Q Terminal Bus
ey, Mostra luoghi simili 9
. CENISIA g g
H g Museo del &y
& £ Carcere Le Nur A
Casa Manitu §
o
a
nercato' Transnatural shop @
Taverna Greca
a MixTo
0 a
Lo/z E’ .y
8
7)% /40
8
Ya n, 3]
Giardino a
San Paolo
Y
%/p
-0
e Cus Torino Q For,
P!, $ @_
o= : . II'Picchio &
&
Auchan Supermercato
Negozio di alimentari
Via Cesana, 78 - & 4 min
Aperto - Chiude alle 21:00

=

X ¢

§
N SAN DONATO
o
£

RELLA

=  Provacon "ristorant.. & @ o
G

7~k
SIRADA GAM - Galleria Civica N
d'Arte Moderna e...
Parco Ruffini
SAN S*° ‘Q
TIPSY Honk '@'
SANTA RITA
&
“IORI NORD @
%vGo gle .
=2

Esplora Torino

O O ©

Ristoranti Farmacie Hotel Bancomat
Alimentari Bar Parcheggi Altro
Esplora Tragitto Per te

Human Computer Interaction

(1)

The interface is good
because it is intuitive: the
user can select the
destination and the
direction, the position of
the user is well defined, the
user can see the direction
looking at the visual range,
the user can see the
estimation time.

(2)

In a single page it is
possible to select the
category, or enter the
address and in one or two
passages the result is

shown



time tables and news about public transport

P . -it is both useful and
SIT T 3 ©600 i

GRUPPO TORINESE TRASPORTI fU nctiona I

-it is enjoyable to users

HOME LINEE E ORARI ~ BIGLIETTI - ABBONAMENTI ~ TURISMO ~ PARCHEGGI ~ ZTL ~ DIALOGA CON NOI ~ GTT ~

. —— B - e . -the only con is that there

e

is no login button on the
home page and it is hard to

guess where it is

e
T
La prima metropolitana automatica d’ltalia collega Collegno e il Lingotio al centro di Torino e alle

= < T ™ stazioni ferroviarie di Porta Susa e Porta Nuova.
3 Linee con mezzi e fermate accessibili

Ricerca avanzata

- e ——

LINEE, ORARI, MEZZI SERVIZIO PER
'! E-Commerce PERSONE CON n|SAnlu1'A

TORINO € CINTURA ® ®  Acquista o rinnova online il tuo abbonamento Trasporto Pubblico

@ AVVISI ULTIMA ORA

. N onto
PROVINCIA E PIEMONTE .
. éim S BANDI € GARE D'APPALTO

- = e PR Per lavori servizi e fomiture
Linea 16 Circolare Sinistra ripristinata
La linea 16 CS dalle ore 10.30 riprende percorso normale.

RETE NOTTURNA

IN EVIDENZA

PROMOZIONI PER
GUARDA LE MAPPE GLI ABBONATI

1 & ranvanzinni
prze parti, per migliorare il funzionamento del sito stesso. Alcuni di questi sono automaticamente attivati. Cliccando su 'Accetta cookie' acconsenti all'uso dei cookie. Se vuoi sapeme di e il

Human Computer Interaction




B trains, timetables and prices

C e R e i » Traffico regolare sulla rete Alta Velocita

© APP PORTALE FRECCE

UN’AMPIA SCELTA DI SERVIZI GRATUITI
SCOPRILO A BORDO DI TUTTI | TRENI

.
= = @ s "\
(=} q
0 2 "R () ds @ i

SERIE E BAMBINI EDICOLA GIOCHI MUSICA NEWS INFO VIAGGIO CORSI E
PROG. TV AUDIOLIBRI

FRECCIAROSSA E FRECCIARGENTO
E NELLE SALE FRECC/A E FRECC/IA

¥ PRINCIPALI SOLUZIONI FRECCE REGIONALI
@ | miei viaggi preferiti p

Andata e Ritorno

i Da ' {5 Andata 10-102019 19 v‘ Aduli 1 v’
4
= .

QA ‘ E"@Ritorno 10-2019 - ‘ Ragazzi 0 v ’o

Modifica Biglietto b Altre opzioni/ stazioni b Abbonamenti e carnet b Sistema orario @

LE NOSTRE OFFERTE

- o

ACQUISTO RAPIDO

Passeggeri | 1 ¥ &% Data | 12-10-2019 W/

hoantes v v i ,‘.;-*_’;--- e ;
JONNG v x | SR i A ROMA - VENEZIA 5
Fia Bl |5 50T ¥

EDErrrIADNC A

_Ctysntseer ) Iltd]y

H

19:13
10/10/20

Human Computer Interaction

In few time is possible to
insert minimal information
to have all needed resuts
quickly. Very easy to use for
all purpose.




Gaming

Human Computer Interaction




SAallow the user to play small flash games

o Lottomatica.it: Scommesse, Poks X e Home Page X @ GIOCHI GRATIS ONLINE - Tutti X + = D

¢ > C (@R W %) @
gt e - grid of icons, there is a
- U ; 3 —

e 2T - AT : / small menu in the

1. The homepage is just a

corner (not too visible).
The user don't know
where to click if he
| ‘ wants to find a specific
_+«Rbpen © VA o i :

'§ TAMPEDE 4. &1 ; type of game. He has to

s

scroll down to find
categories but it is not
so intuintive

pr—n PA LY x . 2. It has alot of elements
i NYRUTKERY, 2. 9 V on the display and it's
very confusing.

Earin e
1038
AN 0000 B

Human Computer Interaction °



SAoffering online games to it's customers

very small fonts that are
not readable /in some part

888 casino

BONUS 20€ GRATIS > e . texts are not readable
ALLA REGISTRAZIONE Ve 7 AT
because of low contrast of

3 font color and background
color [ loading the website
takes to long [ there is
some free space in top of
first page that can be user
to enlarge fonts to make

them more readable

LIVE CASINO SLOT E JACKPOT GIOCHI DA CASINO GARE SLOT

| TOP SLOT

—

New

4
249

B L
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Interaction design the other way around...

* Pride — use social proof to position your product in line
with your visitors' values

=  Sloth — build a path of least resistance that leads users
where you want them to go

=  Gluttony — escalate customers' commitment and use loss
aversion to keep them there

* Anger — understand the power of metaphysical
arguments and anonymity

‘ » Envy — create a culture of status around your product and
' BY D E S | G N feed aspirational desires

* Lust— turn desire into commitment by using emotion to
defeat rational behavior

* Greed — keep customers engaged by reinforcing the
behaviors you desire

Evil by Design: Interaction design to lead us into temptation
by Chris Nodder, John Wiley & Sons, 2013, ISBN: 9781118654811

Human Computer Interaction 6



fAwebsite meant for who wants to bet

& Cc @ goldbet.it

Il gioco e vietato ai minori di 18 anni e puo causare dipendenza patologica. Informati sulle Probabilita di Vincita

J cloca LEGALE

GolcBet

= MENU Classifiche

Q RICERCA

3H 24H
© SCELTIPERTE
& TOP TORNEI
Serie A

Premier League

Liga
Bundesliga
Ligue 1

1X2<1.30

& cacio

X, MARCATORI CALCIO

ANTEPOST CALCIO

Risultati

b7l TUTTE | g

SPORT LIVE VIRTUALI CASINO CASINO LIVE

Friendly Match a Singapore
BRASILE vs SENEGAL

POKER BINGO

1 verde-oro di Tite dovranno vedersela con i vice-campioni d’Africa nel test
programma sul terreno del National Stadium

RegoleSport News Promozioni  Guida

™ LIVE BETTING

Amichevoli Internazionali 2T-45min
Doxa Katokopia- Cyprus U21 U21
84° +7

Amichevoli Internazionali Club 2T-45min
Dinamo Ceske Budejovice- Viktoria Zizkov
Amichevoli Internazionali Club 2T-45min
Osasuna- Real Sociedad

oss [ +a44

Amichevoli Internazionali Club 2T-45min
Valladolid- Salamanca Cf Uds

o+ [ +40

Amichevoli Internazionali U19 2T-45min
Uzbekistan U19 U19- South Korea U19 U19
a7 +13

Russia PFL

Fc Chita- Fc Novosibirsk
s [E] +19

Russia PFL

Zenit Irkutsk- Sakhalin Sakhalinsk

46° m +16

Direttagoldbet

1.75

2.

l_‘ E_.

215

& calcio @ Tennis {® Basket ./ Baseball =Z HockeyGhiaccio @ Volley ¥ Pallamano

25

HN lN EN EN

EN lN

Ca Europei
Austria - Israele

=7 INTERNAZIONALI
& AMICHEVOL

@ Ultimo minuto

REGISTRATI

» BIGLIETTO SPORT ci

1 X 2 u o
EREIESDR 2z EE3

RETTAGOLDBET

GIOCA

+
w
5

Human Computer Interaction

too small buttons, two
menus, research button
difficult to find, confusing
colours, it should be easier
to use in order to
encourage the users to bet
without losing time




’Bvideogaming

INSTANT

ToR° - >
S !

XTDM CLAN:Y'S \P AV

GHOSTRECO

BREAKPO®
R

Assistenza 24(7

K

IL mio account

RRASK]

NHBT BOES UP

5 197€

Human Computer Interaction

The user interface is very
well organized, everything
is very intuitive and easy to
use. You can search for
videogames on every
platform very easily. The Ul
is very modern considering
the target users. It offers
istant searching and some
cool features in the profile
section.




E-commerce




A The best we can tell, it's a car rental service

® & LINGSCARS.COM LIMITED (GB) | https

www.lingscars.com

“Believe it or not, this Gateshead-

based website, featuring Mrs Ling

Jjigging on her motorbike, is one of

the biggest online drivers of car
sales

4‘ in Great Britain” 55, July
E

8 A g 2017
NewngQ {

Customers

About Ling
Fun stuff
Free stuff |

4 0 a

Leader of the Pack
"[Ling Valentine is]
Britain’'s BIGGEST
individual seller

o

Live staff

MY BEST SELLING
+ CAR LEASING DEALS!

e uBiUKE

d PBARH]
td 124 Spider
Gl Convertible
595 Convertible

Human Computer Interaction

2 DELIVERIES
TODAY

VW Touareg Estate

w10
e n TgOIf Ltd...
‘Q‘A,:J SAgNDBACH,CWII

L
- Gary
| ASHFORD,TN24

Seat Ibiza

a
45" Daniel
= DUKINFIELD, SK16

Skoda Octavia

e -
] Richard
{ SUTTON COLDFIELD, B72 [

VW Golf

=" 18
v ASCOT, SL50

R % LAY Y
HEATON MERSEY, SK42

BMW 3 Series Saloon

VW Golf
<7 Jason

=l ALTRINCHAM, WA15
O\~

<€ e
., ’

AN =

We tested it without audio, so there may
be more. The purpose of the website is
mainly a rental service, but there are too
many useless informations, too many
strange things that get printed on
screen and it's full of animations. We
start analyzing from the left: there are
some basic infos, and then... "fun stuff"?
Those are some games I'd be afraid to
play: they might contain viruses. In the
center we find a GIF of him chewing a
bubble gum on a motorbike, and
another GIF tells us that it's "brexit risk
free!", so we can trust him. On the right
side, we find today and last week
deliveries, things a user doesn't really
care about. Going down in the page,
there are cars, on the right bar thereis a
lot of information about the staff being
in the shop, the response times and
other stuff that really is useless. When
you scroll too much, you know there is
not enough cars on the showcase, but
there is a left bar that has a lot of cars
that you can rent. The solution? An
infinite-white scrolling window, used
only for the left side to be fully shown.
On the positive side, the website sure
has personality.




gAShow products and allow bookings

[ Leb 1 - Hall of Shame and Fame X | G acqueinstile - Cerca conGoogle X @ Prodotti in Offerta con Consegn: X = - X . .
Py « » o : Blinding colors, too many
2 i
- - . 5 T2 328.76.47.460 different fonts and text
N " —b g | A TORINO E CINTURA SIZes, many N.B.S, some
) S
_1J : . .
images with background
Prodottl In Offerte con consegna o domicllio and some WithOUt.
y 20 confezioni da 6 bottiglie

plastica
Sparea 1,5 It gasata o naturale

In Offerta a solo € 46,90
compresa la consegna

invece di € 58,00
1l prezzo indicato & comprensivo di COSTI DI CONSEGNA
N.B. Consegna al piano senza ascensore 0,15 Euro a cassa a piano

N.B. Supplemento Consegna in giornata o urgente 4,50 Euro

10 confezioni da 6 bottiglie
plastica
Acqua Vera 1,5 It naturale

In Offerta a solo € 25,90
compresa la consegna

Invece di € 29,00

Il prezzo indicato & comprensivo di COSTI DI CONSEGNA

11:26

A
D& o020 A
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A Provide estimations for electrical installations

Human Computer Interaction

The purpose of the
application is the estimate,
but the form to request it is
hidden in the last part of
the page, many dynamic
images that create
confusion.




A sell and buy many stuff

k SecaEa utte le categorie w i Avanzata .
ebay .- relee ‘ Usefulness: yes, but in not
immediate way

Learnability: is not easy to

[l mio eBay: Cronologia acquisti 2304roby (T6%) Inviaci le tue impressioni
Attivita Messaggi (13) Account Imposta Cronologia acquisti come homepage de Il mio =Bay use for a Se”er
Riepilogo Oggetti non pagai Memorability: it is easy to

Visti di recente
@® MNon nascondere O Mostra oggetti nascosti

Offerte/Proposte remember EffectiveneSS:

Cronologia acquisti

not always it allow reach

Osservati Non hai oggetti pronti per il pagamento da mostrare in questa vista.

Ricerche salvate the goal, for example

Venditori salvati

R search some info about the
Vendite Fatture non pagate

buyer Efficiency: is not fast

PREEINEE @® Mon nascondere O Mostra oggetti nascosti

In corso
Venduti

MNon venduti

to use Visibility: the visibility
Non hai fatture da mostrare in questa vista. is not developed SO We”

Resfituzione

Eliminata

Errors: the errors are few

Significato delle icone

Satisfaction: the use is not

o o Ordini
% Formato Asts online
B  Formato Inserzicni Comeralo ! ! R - )

Z;_Lni:t‘ fnserzient comees! ® Non nascondere O Mostra oggetti nascosti Vedi gli ordini da: Ultimi 60 giorni Filtra per: Tutto SO SatISfa Ctory
E Formato Proposta dacguisto
|E Formate Contatte Diretto
£¥ Offerta diretta Non hai ordini da mostrare in questa vista.

SUGGERIMENTO: cambia la vista con i filtri nella parte alta della sezione.

v Modulo di pegamento

Human Computer Interaction e



’BE-commerce to buy all kind of things

=] emszon;

Il tuo indirizzo di consegna:

Turin 10129 Bestseller Ideeregalo Novita Offerte Outlet AmazonBasics BuoniRegalo Servizio Clienti Spedizione Gratuita Toolkit Acquirente  Vendere

“Alexa, accendi la
< macchina del caffe.”

echo dot 59*¢ echodot &, 69:2¢

Utilizziamo i cookie per fornire e migliorare i nostri servizi. Con I'utilizzo del nostro sito accetti i cookie. Scopri di pit

Fitbit Versa 2 Telefonia Scopri Goodthreads

Accedi per un'esperienza
migliore

| Acced : scopri la mostra

Nuovo cliente? Inizia qui

Accedi in modo sicuro

Fitbit Versa 2 con Alexa integrata Scopri le offerte del momento La missione di Goodthreads é realizzare indumenti
incredibili a un prezzo accessibile

Visualizza altro Scopri Scopri

Ritorno a scuola scopri

=N — =
-\ P | S | u -

Human Computer Interaction

e

15t
Wer

Abbigliamento
basic e intimo
da uomo

> SCOPRI

Feedback annuncio )

It has a very simple and

intuitive interface.




’Bshipping services for ordinary goods

Q Di cosa hai bisogno?

Tutto cio che offre
Consegnato in pochi minuti.

Inviare

Farmacie

Shopping Di tutto e
di piu

Dolci & Cibo Supermercato
Gelati

Human Computer Interaction

(1)

- minimalist and intuitive for
all users

-pleasant look and colors

(2)
Well designed interface for
showing its market

proposal




’Bselling almost everykind of object

< c @ |0 & MESE——— v

Banggood

= Shop All Categories

Clothing and Apparel

Mobile Phones & Accessories

Toys Hobbies and Robot

Electronics

Tools, Industrial & Scientific

Home and Garden
Home Appliances
Bags & Shoes

Jewelry and Watch

Health & Beauty

Computer & Network

Sports & Outdoor

Automobiles & Motor:

Lights & Lighting

ing

cycles

®) Flash Deals

&

‘ ..% h‘

de you better products and services. Your permission will be confirmed if you continue using this website. Rea

Xiaomi Ecological Chain

EXTRA 18% OFF

Flash Deals Outlet TopBrands NewArrivals Community » New User Zone —M T;gh"vy'l

NEW USER ZONE

US$100

Drillpro Online OfficiaIStoré A it - .
LowTos1.00 REAR NI~ "

EXTRA 18% OFF>>

Human Computer Interaction

GET $100 COUPONS =
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| thik it's good because it
shows immediately in the
home page everything
needed by the user. A
coupon for new users, a
search bar big and in the
center, discount objects,
and categories, as well as
login and register form,
simply perfect and
immediate.




Binformation and sales about coffee

& > G @ caffevergnano.com

EERIEGLEICIE #BEVICOMPOSTABILMENTE Q Contattaci e Fag I Blog News
LE NOSTRE PERSONALIZZA

VENDING BAR CAFFETTERIE AZIENDA ACCADEMIA LA LATTINA E-SHOP

- L%

’ ’ 1 -
|'Accadémia V letament ta,
ACCADEMIASI |0 (50 o o e o
VERGNANO %

inizio nel41882. Una scuola creaia per condividere
l'arte del caffe*consprofessioniSti®e appassionati.

Benvenuti a Casa Vi aspettiamo @ Casa.

SCOPRII CORSI

Human Computer Interaction

It's a good website because
offers in the top bar all the
services needed by the
users. Infos about bars,
machines, containers, and
the e-shop well marked
with a different color (
Marked in red ), and
immediately visible. All
others informations shown
in the webpage are below,
not important and just as
added features. What
makes this website good is
the position of important
items directly in the top
part of page, and less
useful ones in the bottom.



B Buy the Apple iPhone 11 Pro

@® & Apple Inc. (US)

https://www.apple.com/shop/buy-iphone/iphone-11-pro/6.5-inch-display-512gb-space-gray-unlocked

iPhone 11 Pro

Support

Overview Tech Specs

Part of the iPhone Upgrade Program? Check your upgrade eligibility »

D

Free delivery

&

Free Personal Setup

D

Free and easy returns

Buy iPhone 11 Pro

$1,748.00

Do you have an iPhone to trade in?

Yes From $24.95/mo. or $599*

No From $41.62/mo. or $999*

Choose your model.

iPhone 11 Pro From $41.62/mo.
5.8-inch display’ or $999*
iPhone 11 Pro Max From $45.79/mo.
6.5-inch display' or $1099*

Choose your finish.

Space Gray Silver

Human Computer Interaction

The page is minimal in its
aspect, focusing on its core.
The menu has as few info
as it can, and it "tells a
story" about the product,
letting you select the
iPhone you want in an
intuitive way: it's like telling
how you want it to the guy
behind the desk in a shop.
The choices are mandatory
following a flow that feels
natural during the selection
of the features.



B Buy bottles and customize them

) CHILLY'S

*

west By,
Which?
A 7

e g

Negozio Mission Co-Brand IT 0

Crea il tuo

- —
IEM Bottiglie
SIZERE 2t 500ml
e Bottiglie rct HO)
Icons @ B g ’\/
Sea Life
Pool Party @ .
Tropicale . @ Q!'r/ j’,
Emma P an
Bridgewater o L el e
LY Y )

SPEDIZIONE GRATUITA PER ORDINI SUPERIORI A €20

3000

Human Computer Interaction

Pretty design. Simple. The
main character, that is the
bottle, is centered and
much visible and
emphasized. The
customization part is very

intuitive.




Money

Human Computer Interaction




SAdeal and review your transactions

Linternet Banking
@ sempre piu tuo

Human Computer Interaction

Interface does not support
English language. it has
following features: o
Usefulness: people need it.
o Learnability: it is not very
easy to learn. o
Memorability: one learned
it is easy to remember. o
Effectiveness: Goal is to
deal with your transactions.
o Efficiency: once learned it
is fast to use. o Visibility:
the state of the system is
not very visible. o Errors:
few and recoverable errors.
o Satisfaction: people dont
enjoy but they have to use

it.



BHelp the user to handle monthly payments

sesne T 09:41 AM 00N -

My Subscriptions

Spotify

L ULP)

c (?_(opboz

E Playstation Plus

& rent _ €435,00

Dribbble €20,00
RO

BALID N 12 DAYS

o Vodafone

ING €435

ORAN JE PARE Y BLLED oy 1 MONTM

Monthly Payment €515,58

(U

Human Computer Interaction

You are able to use it
without any tutorial (very
intuitive), colorful icons and
labels, always find buttons
where expected




CBtrack bills and other shared expenses

al! LTE (@8

it's easy to use, explicative

The incrediboard ™~ -ﬁ- .
colours and icons, once you

October 2019
@ You paid Stefano P. 16,00 €. have Iearnt hOW tO Use It
ot é? Birra serata mos +boa  vou borrowed you d on 't fo rget it
09 Michele G. paid 16,00 € 3,20 €
Oct

% Tabacco not involved
09 You were not involved
Oct % Benzina you borrowed
09 Stefano P. paid 35,00 € 7,00 €
Oct Cena MQOs you borrowed
08 Sophia R. paid 7,54 € 1,51€

@ You paid Sophia R. 7,69 €.

© voursidamacoaze

Oct % Nuggets you borrowed
06 Sophia R. paid 5,00 € 5,00 €
Oct .

% Colazione aosta not involved
06 You were not involved
Oct

Cena Aosta involve
not involved

05 You were not involved
Oct .

% Laurea pE||I not involved
05 You were not involved

10t involved

Oct
Spray
s =

You were not involved

Q ::: @

Friends Groups Activity Account

Human Computer Interaction




“Bpay just with smartphone

I TIM 30¢ Sl 49% 31 11:22
Disponibilita 9 € @
Cibo asporto

Mixto
20m * Corso Castelfidardo 34/A, Torino

Parla Pan
70m ¢ Corso Castelfidardo 34/A, Torino

Sate & Sake

90m ° In mobilita

§ o:0
Scloby o LT
200m - Via Pier Carlo Boggio 59, TOMHO

8 b @

Contatti Servizi Invita Profilo

< O O

Human Computer Interaction

It is a very immediate
interface: you just open the
app and you can choose the
shop where you have to
pay based on your actual
position. The sections are
well structured and every
feature is easy to use and
very comprehensible




Fun and entertainment




<Agive information about a local festival

@ Microsoft Word - LO1-hall-of-sh: X @ SideOut - SideOut Sport Festival X = =+ - X

We think that is a bad

interface because in the

& C @ Notsecure | sideout.it/# W 6

PORTA
GRANDE Home Calendari Risultati Modulo d'iscrizione home page there are tOO
FESTIVAL '

many images and the user

doesn't know what are the

li@e

PORTA
GRANDE
A\ FESTIVAL

important events of the

day. A particularly thing is

TORNEI DI:
Volley

it

the fact that the upper

Gym tennis « . JANA B BAND CAMERA CON VISTR ' \= LUL'NGLeEESij%:IBE sgLLE i | FRATELLI LO TUMOLO buttons don't work and

Co'cetto % LUNEDI ('“f; Q(};CS‘TQD»O{!‘}:" 21:30 ol .\'HQQI[:W: 27 ﬂ«’}'}“?'\")o‘:’)j".‘f 20:30 'l.TVAEVICOL‘EE‘A L ‘Q\)‘LTS‘T(}"O’?QE 21:30 . . . . .

Street basket casTeiANAGROTTE dasrelidnacaore  , | U, GERAAsRE o | clickin g an event ima ge has
. & | g k g & (g% . ' G .

208 Sonke e R . N RS = the only effect of zooming

Ping pong

R ) 26 AGOSTO © 5 SETTEMBRE
Calcio balilla SPONT © MUSICQ © @N0gASLRONOMIQ » bAbY PANK

BB, the image itself instead of

LARGO PORTAGRANDE +

Footvolley . CASTELLANA GROTTE v ‘ . .
. i | ? ?)X% i giving more specific
- - ' : ¢ o s A = , I} ﬁ\ 877 - information about that
@ | DIMAGRIMENTO LOCALIZZGTO FUNCTIONAL STREET WALKING FIT CIRCUIT RADIOBANDA "1, =
TR p QTQ Convegno Lezione aperta Lezione aperta 1 broni piU belli dell'allegra musica Italiona d'outore:
GRANDE MERCOLEDI' 28 AGOSTO o ORE 21:000 MERCO ORE 20:300 . GIOVEDI' 29 AGOSTO © ORE 20:30 o 50
PROGRAMMA EVENTI G, Ghneiwacaorre . n ., hsteliawa caorre : “n,  CRSTRLLANA GaoTTE

FESTIVAL
26 RGOSTO o LUNED
JANA B BAND

Le pi grondi voci che honno I ™ o | = L PORTA e,
reso FOMOSO in tutto il mondo n IATO N - -

o block music

L

11:10
N )
A D) 401072010
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B Show the park attractions and allow bookings.

E Lab X | G appl X ‘ 2" Repl X ‘ G cool X G tuttc X G bour X BN Parti X m Beh: X ‘ 1l Hote X j O GitH X G trov: X G aecs X G toye X | 2 Toyo X ] IR Acq x G attre X O stan X G worc X ] WwR sss- X ‘ + - X . .
3 e Neat with all options at the
= < ¢ o o
BOU'JCES ACTIVITIES v PARTIES FREESTYLE ACADEMY v GROUPS v INFO PRICES SHOP v - MY ACCOUNT top and gOOd dIVISIon Of
FREE SPIRITS UNLEASHED EN T
. E B 397" 3 N

topics on every page, with

e

) sy booking allowed at the

bottom after a good
explanation.

THE BEST BIRTHDAY PARTIES
ARE HERE!

Sit back and relax... we've got this!

FOR MORE INFO & TO BOOK CALL 011 02 43 757
= (S

Contattaci

11:23

* Jor0z00 A

Human Computer Interaction



Communication and
Collaboration




A Email service interface

H

LIBEROMAIL « Posta’ | Rubrica Calendario % Pid Spazio? @ PEC

ai 32 nuove mail

L)
L]
Fattura elettronica solo peri
forfettari sopra 30mila euro
Quota Ma Quota Drive Econom?;
704.53 MB di 1 GB 0Bdi1MB
===

i serviz PRESTITO Pre € gc
FINDOMESTIC :‘ b Roma Nomentano
MAILF 14.000 189 . O 270N

Human Computer Interaction

The homepage is not about
emails. More than half of it
is occupied by commercial
ads or other unrequested

informations/features.




A Email system

/O —

7

0

Nuovo messaggio

Preferiti

Postain arrive 472
Posta inviata

Bozze 15
Archivio

Posta eliminata

Aggiungi ai preferiti
Cartelle

Posta in arrive 472
Posta indesider... 28
Bozze 15
Posta inviata

Posta eliminata
Archivio

Cronologia delle c...
Feed RSS

Junk

Note

Aggiorna a Office
365 con funzionalita
di Qutlock Premium

i

1 Contrassegna tutti come letti Annulla

®

@

o 9 0 o

£ Evidenziata =] Altra Filtro
—
> dasolo =

Questo mese

Steam
Un articolo della tua lista ... gio 03/10
Non riesci a vedere il messaggio? Clicca ...

Primevideo.com
Modifica account Amaz... gio 03/10
Grazie per avere visitato Amazon.it! La m...

Amazon.com
Assistenza password Am... gio 03/10
Assistenza per la password Per verificare ...

Trenitalia
SALVATORE, 10€ per te. ... mer 02/10
Per te che hai gi3 avuto medo di apprezz...

Splitwise
Il tuo bilancio di settem... mar 01/10
settembre & gia passato. Ecco cosa c'é di...

Settembre

ITALO
ACCREDITO PUNTI ITALO... Lun 30/09
Codice utente: 1452139 Gentile SALVATO...

Kinguin
You haven't changed you... sab 28/09
Hello Gamer, You have been using the sa..

Facebook
& llaria Versace & un nu... sab 28/09
Aggiungi le persone che conosci per visu...

Kinguin
You haven't chanaed vou... mar 24/09

-

na un elemento da

Human Computer Interaction

ogere

&

The site has a central space
dedicated to the preview
that is initially unused. the
space dedicated to the
email title is often
insufficient and cannot be
read. Icons often have
reduced or insufficient
functionality (eg delete).




B offering online workspace

23 Dropbox Business

Compare plans Sign in Try free for 30 days

Work comes together in Drophox Business

Organize all your team’s content, tune
out distractions, and get everyone
coordinated with the world’s first smart
workspace.

Try free for 30 days

Purchase now

or get Dropbox Basic

\

< I» »

Hanford Inc. «+ » Projects » 2020

Customer Proposal

Starred folders Leadership-approval
2]

Share final proposal with customer @Angela Zhang
B Customer Propos

B —

Suggested for you ¢ @
r

B

B

Final proposal.gslides Presentation assets Trello.web
You, Angela Zhang &
2 other members
‘ Write a comment

& Sounds good. I'll follow up with
the vendor tomorrow and get
back to you in more detail!

® Create « @ u E

Recent activity +

Sounds good. I'll follow up...
n ° Reference.pptx &

Human Computer Interaction

The first shot of website
gives enough information
about their business | Texts
are readable/ navigation is
simple / blue background
give the feeling of

truthiness




B connect people all around the world

(1)
The interface is really good. it has
following features: o Usefulness: its not

facebook

Heading out? Stay connected Sign Up something people need but they want it.
Visit facebook.com on your mobile phone. it's free and always will be. HH Fr
o Learnability: it is easy to learn. o
First Name Memorability: one learned it is easy to
G Phoopoo Mot Surname remember. o Effectiveness: There is not
Your Emal any major goal. o Efficiency: once
Re-enter Email learned it is fast to use. o Visibility: the
New Password state of the system is visible. o Errors:
lam: | Select Cender: ¢ very few and recoverable errors. o
Birthday. | Oay: | 8{f Month: |31 Year: (3 Satisfaction: people enjoy using
Why do | need to provide my date of birth?
By clicidag Sign Up, you agree 10 Our Terms and facebOOk.
that you have read our Data uie polcy, iIncludieg
our Coole Use.
)

[ think that the mobile app has a good
interface, easy and immediate. There is
not a specific goal to reach in this app,
but the people want use it very often
during the day (Usefulness &
Memorability). It's easy to learn, you
= - X need few tap on screen to do everything
B @ (Learnability). Evey task you want to do
B s s is easy to reach (Effectiveness &
SR = Efficiency). Every interaction with the
app is notify clearly (Visibility). The
ks i A [ 5hereto s Faoe errors are very few and the system try to
e Share o a Group i recover that in automatic way (Errors).
T Q) e e = The satisfaction is vary much

Create a Page for a celebrity, band or
2:04

facebook

@ Send in Messenger

Sarah Corruccini » Other People's
& Puppies

Human Computer Interaction




B chatting

~ +234 8760208135

Ok

J. J. Thompson Tutorial
Ok

+234 8188153761
DIRECTION FOR WEDDING

Uniuyo Alumni ERDAY
+234 703 316 7200: Ok ©

08 Chemical Series YESTERDAY

| ala: &

Imah Obong 10

YA

Human Computer Interaction

The design is a simple list
based on the Material design.
It has few buttons, using
intuitive icons in "natural”
positions (search button is on
the top-right, the "new chat"
button is floating in the
bottom-right side).
Notifications "scream' to
your eyes, telling you that a
particular chat has updates to
be looked at. Each chat has
the name and the last
message shown as a preview,
with its date on the right; this
enforces clarity and focus on
the content more than on the
application itself by the user.
Tabs are self-explainatory,

easy to navigate.



System Utilities




SASetting parameters for hardware pheriferals

UDIER: | Q00000000

[ Rx Line Status IE

[ ABEQIntEn
[ ABTOIrtEn

Auto-baud Control

[ RERIE[ THREIE

UDACR: |RDO000000

[ Stat [ AutoRestart

Universal Asynchronous Receive Transmit O (UARTO) (]
Line Contral Line Status
UOLCR: |y UOLSR: |50
Word Length: |5 bits | Receiver Data Ready (RDR)
[ Ovemun Emor {OE)
Stop Bits: |1~ = [~ Parity Emor (PE)
. 5 [ Framing Emor (FE)
Parity: |Odd P - :
= ary ™ Break Intemupt (B)
| DLAB |+ Tx Holding Register Empty (THRE)
| Break Control |+ Transmitter Empty (TEMT)
| Parity Enable | Emorin Rx FIFD (RXFE)
Imtemupt Enable Imtemupt 10 & FIFO Control

UDNRAFCR: | k00000001

Intemupt: |None F ig'lE'g:;td
[ FIFD Enable

O

Receiver & Transmitter Registers & Scratch Pad Register
UOTER: |80 |» TXEN UDRER/THR:|x00  UDSCR: |(00

Divisor Latch & Fractional Divider

UODLL: |B01 UOFDR: |(<00000010 DIVADDVAL: |0 =
UDDLM: |00 Baudrate: |1125000 MULVAL: |1 =

J F'.BEC'“‘ITC]F MDdE: D -
_| ABTOIntCIr

Human Computer Interaction

We think that is a bad
interface because it's full of
possible choices and it's
very confusing because it's
not specified if some of
them are mutual exclusive

or not




SAConvert audio and video files into other formats

Too many radio buttons,

@ HandBrake .
: checkboxes and sliders; too
& &G & o @ I
Open Source Add To Queue Queue Start Pause Preview Actvity Log Toggle Presets much information Shown

Source: Elephants Dream.mdy

but typical user will usually

Title: Elephants Dream 1 - DOMI0OMSBs ¥ Angie: 1 B craprers B (1 [ twough 1 B} Duration: 00:10:58
Destination use basic functionalities
File: [Volumes/Scratch/HandBrake Docs Media/Media/Elephants Dream.mpd Browse

Preset: Fast 1080p30

Format:  MPA File ﬂ Web optimized iPod 56 support

LGl Picture  Audlo  Sudtitles  Chapters

Video Encoder: | H.284 (x264) iJ Quality: ) Constant Quality RF: 22
Framerate (FPS): = 30 | ]

Average Bitrate (kbps.
© Peak Framerate (VFR) verag (kbps)

Constant Framerate

Encoder Opticns

Preset; fast
Tune: none a Fast Decode
Profile: man Lk Additional Options
Level: <40 u

x264 Unparse: rc-lookaheads=30:level=4 0:ref=2:vby-bufsize«25000:8x8dct=0:weightp=1:subme=6:vby-maxrate=20000

Human Computer Interaction




SAretrogaming remapper

UOAM Control Panel i x|

Marker I

Places I Filter

[~ Topmost Mode
[V Tilt Map

Files

I JO0Assist | Infa
| Players Map l Link

[~ Show Labels
[V Show lcons

View: | normal

IV Show Cursor

[V Circle Cursor Marker

[V Show Server Boundaries

LI [V Show Linked Players

™ Show Game Window

[ Show Town Labels By Name
[~ Abbreviate Player Names

Server Set: | standard

[V Use Latitude and Longitude
LI When Displaying Coordinates

— Cormer Objects

Font... l

[ Cursor Location
[V Compass Overlay
[~ Mouse Location

Color... I

idth: 250 =

- Map Width: j
ight: 250 -

:l Map Height: =
=

=

. [ Threshold: |0

FulMap | Restore Defaults |

Zoom: Oy

|
/

' 148 ITrammel _v_I Close

Human Computer Interaction

In the interface there are
too much buttons,
checkbox, tab and drop
down menu. The user can
be confusing by the high
number of choices in a
small space. The string are
not explicit and commands
are not simple to use.




fAmanage audio file, recording, playing

&) Audacity - X
File Edit Select Wiew Transport Tracks Generate Effect Analyze Tools Help
I/ & s+ 48 42 cicktoStarMontorng 18 42 & 0
] [ 2 | I« ] o = ; . ; ; ; . ; ; ; .
Q e=(3k| d) 54 43 47 3 30 24 4B 12 6 0
Y- o) : o | XD wh | &IQIQQ[QIIB|s .
MME v| @ v| ~ o)) Speakers (Realtek High Definiti v
V|-1.0 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0

| | start and End of Selection ~
44100 | ||of ~ [Joonoomoo.000s~ [[00n00mMO00.000s~ [00R00mM00.000s™

Project Rate (Hz) | Snap-To | Audio Position

Chmmmmel

Human Computer Interaction

What is wrong with this
interface is the upper bar
that has really many
function with their own
symbol over the button
with no explanation: the
meaning of the button is
shown in the bottom of the
interface, in a really small
text. Unless the useris
really expert, it really
difficult to get started using
it.



Monitoring many GPU parameters

Despite the great variety of

© Finestra di monitoraggio services offered, it's very

visualizza la storia dei grafici delle temperature delle GPU e di altri

parametri di integrita hardware. dlfflCUlt to understand
Consigli where to find them. When

- Si pud muovere il cursore sopra il grafico per monitorare i valori nella

posizione del cursore. you hover the cursor on any

- E possibile scorrere i grafici con la rotella del mouse o catturare la finestra

con il tasto sinistro del mouse e trascinarla su e giu. e|ement Of the interface’ a

- Si puo staccare e impostare la posizione personalizzata e la dimensione

della finestra di controllo facendo doppio clic nella zona della finestra di blg info baloon pops UP and

Power Limit (90) monitoraggio o premendo il pulsante <Detach>. E possibile fare doppio
; clic sulla finestra di monitoraggio indipendentemente o chiuderla makes everything even
Temp. Limit (°C) semplicemente per attaccarla di nuovo alla finestra principale.
- Si pud aprire la scheda <Grafici> in proprieta avanzate per configurare more Confusing

Core Voltage (mV)

Core Clock (MHz) 3 tutti i dati grafici da visualizzare nella On-Screen Display o nella barra delle

Memory Clock (MHz)

L)

Fan Speed (%)

applicazioni e controllare la temperatura della GPU e dei parametri di
salute durante il lavoro o il gioco. In alternativa, basta fare clic destro in
qualsiasi zona del grafico di questa finestra per accedere direttamente alle
proprieta avanzate del grafico.

- E possibile disattivare i grafici usati raramente o cambiare I'ordine dei
grafici nella scheda <Grafici> in proprieta avanzate. Spunta i segni di
spunta a sinistra di ogni grafico nella lista per attivare o disattivare e
Graphics Card: GeForce GTX 950M semplicemente trascinare e rilasciare i grafici nella lista per sistemarii.

Driver Version: 419,67 - E possibile disattivare i suggerimenti di interfaccia utente tramite la

scheda <Interfaccia utente> in proprieta avanzate.
GPU1 Temperatura,

Human Computer Interaction




S Store and display files

f

E

2

Home

RECENTI

g

intro_en
PDF

¢ IMSLP32081-...8-Violino_|

5

PDF

03-needfinding (1)
PDF

= 00-intro

PDF

03-needfinding
PDF

LO1-hall-of-shame-fame
PDF

_~ O1-project

PDF

02-whatisHCI
PDF

- intro_to_instr-set

PDF O

intro 2019-20 ES
PDF

- 0l-project (3)

PDF

intro_en
PDF O

.archivetemp...web_juni8
PDF

1:25

leri

leri

leri

leri

leri

leri

8 ott 2019

3 ott 2019

3 ott 2019

3 ott 2019

3 ott 2019

2 ott 2019

30 MB
81 MB
8689 KB
1,4 MB
8689 KB
50,8 KB
235,1 KB
1,8 MB
13 MB
21 MB
2351 KB

3,0 MB

1331 KB °

Human Computer Interaction

the application only
provides easy access to files
previously opened with a
file manager and relies on
an external one in order to
search for a new file




B Let users know their IP address

i mio [P T

http://ilmioip.it

Il tuo Indirizzo IP e:

30.192.2/. 35

W Tweet

DNS Dinamico JSO0N Editor Il mio codice fiscale Imner Web

il mio ip" & realizzato e offerto da Prova *farti trovare”.

innerweb.it _ _
La nostra soluzione software per "farti trovare".

portali web, applicazioni mobile, software on-demand e
consulenza seo.

Nome: * [ ]

Cognome: * [ ]

. |

MMAammmmmin. ¥ [ Al

Human Computer Interaction

the interface is really good
because as soon as the user
open the site, he's IP
address is highlighted and
written with a big font that
jump to the eye
immediately. A really good
element in my opinion is
also the copy button to
copy the ip address.




Office and productivity




<A writing documents

2 @ Easy-to-Use eBook Template - ebock.ott [modified] - Calligra Author @ & &
File Edit View Styles Settings Help
[9 New ﬁ Open E Save Ei Undo Delete (! Redo | }ﬁ’; Cut @ Copy E;I Paste | @8 Find

~ ¥ Add Shape L]

8‘:'
Arﬂq’r Text Imag u

Calligra 2.8
How to do something this book explains Auto Spell Check
1% Edition
by

Author Name

www.calligra.com

[
[
E |
[

Human Computer Interaction

The sidebar surely looks
innovative, but it's not user-
friendly at all: it raises
questions. Why is there an
"Add shape' on the side?
What happens if | delete it,
where can | click to have it
back? There is a lot of space
in the toolbar over the
document view, wasted by
redundant comments onicon
and the cut/copy/paste, why
isn't there the font selection
instead? And why putting the
buttons for copy-pasting,
when today the key
combination is well-known
(other than putting themina
contextual menu)? Positive
note: the footer is minimal

and meaningful.



A Look for palettes, colors, patterns

Q

Lovers Browsev Community~ Channels~ Trends~ Toolsv

CREATE YOUR FREE WEBSITE

- ABParsons on Endbess misery
E*} Halifax on Colouriovers Escape
- Waliferx on Keeping CL Allve

tro

I Mor
[ ] oo

oax;

-]

- agpisck on New Spring

- ypisak o1 LEMONS VIA LFE
agpisck on Be Trus to Yourself

BZ

l ¥ ‘ Olga Miukova on Insectivore

- ACTIVE LOVERS
L

There are currantly 8,948,939 Lovers sharing
10,028.708 Colors i lettes ond 5833807
Patterns in 531384 Templates.

orad the lovaly Colars, Palettes &
781020 times and |sft 7,028,839

Human Computer Interaction

Homepage is a mix of
different panel, the main
part (colors, palettes,
patterns) is not highlighted.
The average user is lost
when he lands on this page.
Too many details.




B Translator

BN{©Q [488%M10:33 .. .
Intuitive. Easy to switch

Anglais e Francais

languages.

it > fr | tramonto
fr > it ’ toussaint
fr > en \ courgette

fr > it ‘ timbre

Mémorisez des mots et

: APPRENDRE
des expressions

+ 0

v Mot: chiudere DECOUVRIR

"\
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B Taking notes on files in an easy and intuitive way.

All the main operation that

Amanote - O X
Amancte File Edit View Go Friends Upgrade Podcast Focus Help one can need bOth on the
= = = Q & L

Ml
>

original file or on the note
are easy accessible and
comprehensible.

Drag & Drop

Drop a file or to start
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B easy to use tools to analyse big data

Even if the site offers not so

— _ intuitive tools, it shows
=, Welcome to Data Studio! (Start here) 2 0 &t shae - 11 a
them in a very attractive,
P < —— Sessions
o Interact with charts and tables . : Sres e colorful and clear way,
e FREE Y - ?dg') """ showing interactive boxes
1 irect 2

more detail. You can sort tables and scroll

Copy and edit a report - 2K T e 6,980 a nd iCOﬂS that gUide the
Edit and add charts Try mousing over Click on & column m 2,836 .
—— fhis chort fo see by formarh i .o userthrough the site
properties the data points.. \  Sep22 Sep28  Oct4 fable by that e 2

Connect to your data column,

ggf ;2?;;““5? He Set the date and filter your data v User Type .

Share reports and data Change the time frame using the date range Sep 10,2019 - Oct 9, 2019 v o Vi gzeié_’er:omle

sources .
control. The checkboxes in a filter controls let

5 - = s @ iPhone
gﬁgglgegr?;;tﬁgh you refine the data according to the dimension Sessions ‘\/\f‘\/"\_/“ bt (] :::‘ .
Let anyone see their values you select. 7 2: 9 8 8 what e cen‘raﬁe ° :iLxel 4
data in your reports of rei‘urn'ms users @ others
Next steps T y cha n3-| o the were iPhone users?

date to show the

last # da\js, \nctudinﬁ

Navigate through multiple pages today B Wtooms b Dika St et o)

Want to show different aspects of your

hiicinace nn eenarats nanea? Nn nrnhleml! The
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License

" These slides are not distributed under an open license, because they contain
material contributed by students (for which the teachers have no
redistribution rights) and screenshots (that may be copyrighted by the
respective authors)

* The provided content falls under the “fair use” clauses for education

= All rights are reserved to the original authors. No redistribution of this
material is permitted.




