
02JSKOV - HUMAN COMPUTER INTERACTION 

WRITTEN EXAM – 2020-02-10 

Closed-book exam: no notes or other material are allowed. Allowed Time: 60 minutes.  

The responses should be easy to read (write clearly!) and reasonably short (around 5-10 lines long).  

1.  
Consider two identical versions of a web page which differ for the following buttons, only: 

 
(a)  (b) 

After conducting an online A/B test, where each visitor is randomly shown one of the two versions of the 

page, and counting how many people actually sign up on the website, we get the following data: 

 “SIGN UP” Button “LEARN MORE” Button 

People did sign up 20 45 

People did not sign up 80 70 

With this information, write a null hypothesis, run the Chi-Square Test, and properly report whether the 

change of the button has had an impact on the sign-up rate. 

2.  
Define what a “storyboard” is, how it can be realized, its benefits and drawbacks. 

3.  
Describe what is a “heuristic evaluation” and how you would conduct it with multiple evaluators testing a 

single webpage. 

4.  
List the categories in which contemporary Voice User Interfaces can be divided, with a major advantage or 

disadvantage for each one.  
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